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NILAI PERKULIAHAN MAHASISWA
PRODI : MANAJEMEN
PERIODE : 2022/2023 GASAL

Mata kuliah : Pemasaran Jasa Nama Kelas : 05
Pengajar : 890706 - Budi Suryowati, SE., MM,

No NIM Nama Mahasiswa TUGAS INDIVIDU
(40%)

UTS
(30%)

UAS
(30%)

Nilai Grade Lulus Info

1 18113007 ADITYA MAWARDANA 80.00 65.00 79.00 75.20 B+ ✔  

2 18113017 HANAN FAUZI ORIS SANTO 50.00 40.00 40.00 44.00 E  

3 18113024 NADIRA PUTRI SALSABILA 80.00 65.00 40.00 63.50 C+ ✔  

4 18113044 AZIE FATURACHMAN 75.00 65.00 59.00 67.20 B- ✔  

5 20101005 RATIH NURAINI CHAIDYMAH 70.00 45.00 45.00 55.00 C ✔  

6 20101021 SERLYANA SURYATNA PUTRI 70.00 45.00 47.00 55.60 C ✔  

7 20101049 NURHALIZAH 55.00 35.00 57.00 49.60 D  

8 20101086 OCAK MAILANI RAGITA 70.00 65.00 49.00 62.20 C+ ✔  

9 20101093
MUHAMMAD ADNAN FADILLAH
NOER 80.00 77.00 75.00 77.60 B+ ✔  

10 20101095 CANTIKA NILA LESTARI 80.00 74.00 52.00 69.80 B- ✔  

11 20101126
MUHAMMAD AL FARREL GHANI
ARIFIEN

50.00 25.00 52.00 43.10 E
 

12 20101133 CHIKA RISKIKA PUTRI ANDINI 70.00 78.00 40.00 63.40 C+ ✔  

13 20101134 MUHAMMAD IBNU SABILILLAH 40.00 42.00 56.00 45.40 D  

14 20101141
ANDREAS GIOVANI
NATHANAEL SIMATUPANG 70.00 50.00 40.00 55.00 C ✔  

15 20101142 BORIS ALFARIN 75.00 51.00 40.00 57.30 C ✔  

16 20101144 FERRY ALVIAN 60.00 58.00 61.00 59.70 C ✔  

17 20113003 FAJAR ARYO SETO 60.00 50.00 57.00 56.10 C ✔  

18 20113004 RIZKI MUHAMMAD YUSUF 50.00 68.00 54.00 56.60 C ✔  

19 20113006 REZA DWI ADITYA 55.00 51.00 60.00 55.30 C ✔  

20 20113007 FUJI LESTARI 55.00 65.00 52.00 57.10 C ✔  

21 20113008 FARHAN 80.00 49.00 50.00 61.70 C+ ✔  

22 20113010 SALMA SALSA BILLA 80.00 75.00 55.00 71.00 B ✔  

23 20113011 KARLA PAULIN SIBARANI 78.00 50.00 83.00 71.10 B ✔  

24 20113012 DENITA PUTRI 68.00 68.00 67.00 67.70 B- ✔  

25 20113014 FAHREZA ADITYA ILYASA 60.00 45.00 61.00 55.80 C ✔  

26 20113016 ADINDA PUTRI OCTAVIANI 60.00 68.00 40.00 56.40 C ✔  

27 20113017 NYIMAS ANGRIANI 55.00 56.00 54.00 55.00 C ✔  

28 20113019
WAHIDDAH AHIASTUTI
HUSNAENI 65.00 51.00 50.00 56.30 C ✔  

29 20113020 RISMA TRI AULIA 80.00 73.00 70.00 74.90 B ✔  

30 20113021 MUTHIA ZAHRA PRAMUDYA 80.00 75.00 67.00 74.60 B ✔  
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NILAI PERKULIAHAN MAHASISWA
PRODI : MANAJEMEN
PERIODE : 2022/2023 GASAL

Mata kuliah : Pemasaran Jasa Nama Kelas : 05
Pengajar : 890706 - Budi Suryowati, SE., MM,

No NIM Nama Mahasiswa TUGAS INDIVIDU
(40%)

UTS
(30%)

UAS
(30%)

Nilai Grade Lulus Info

31 20113022 WILLY SANDI DEMETRIUS 65.00 58.00 40.00 55.40 C ✔  

32 20113025 DINDA ARFIANDINI 70.00 50.00 40.00 55.00 C ✔  

33 20113026 ERRA PUTRI AMALIA 40.00 45.00 58.00 46.90 D  

34 20113027 DEVI YUSRIYANTI 73.00 62.00 40.00 59.80 C ✔  

35 20113033 ILYAS DELSALEMA 60.00 63.00 51.00 58.20 C ✔  

36 20113034 SHABRIAN TRI ANANSYAH 70.00 71.00 62.00 67.90 B- ✔  

37 20113035 MELIANA FATMA SARI 55.00 82.00 62.00 65.20 B- ✔  

38 20113036 TAMMY HERAWATI 60.00 74.00 61.00 64.50 C+ ✔  

39 20113037 NIKOLAUS ANANDA RYFAN 70.00 66.00 55.00 64.30 C+ ✔  

40 20113038 FAUZAN HAFIZ 80.00 62.00 58.00 68.00 B- ✔  

41 20113041 JULIANDA RAKA SAPUTRA 70.00 43.00 51.00 56.20 C ✔  

42 20113043 WINDARSIH 70.00 50.00 39.00 54.70 C-  

43 20113044 NUR ANISA 78.00 71.00 52.00 68.10 B- ✔  

44 20113045 YOSEBET SIPAYUNG 78.00 46.00 47.00 59.10 C ✔  

45 20113046 DAHLIANA QUR ANIS SIVA 75.00 57.00 59.00 64.80 C+ ✔  

46 21111064 AYU FAJRIN PRAMATHAIDA 70.00 78.00 90.00 78.40 B+ ✔  

47 21111065 FIRDA RAHMA RASYIDAH 80.00 76.00 73.00 76.70 B+ ✔  

48 21111066 AGUNG NUGROHO 85.00 67.00 76.00 76.90 B+ ✔  

49 21111067 ANGGIE RAMA KUSUMA 80.00 73.00 63.00 72.80 B ✔  

50 21111073 HANDI 85.00 90.00 95.00 89.50 A ✔  

51 21111074 JEPSON TIMBUL DAVID
SIAHAAN

85.00 72.00 95.00 84.10 A- ✔  

52 22111001 RIZKI ATMADISASTRA 80.00 57.00 47.00 63.20 C+ ✔  

53 22111002 HARRY BINTANG PRAKARSA 70.00 62.00 44.00 59.80 C ✔  

54 22111003 SALMA FARAH YULIANI 75.00 25.00 60.00 55.50 C ✔  

55 22111005 MADE YOGA PRANATA 40.00 50.00 40.00 43.00 E  

56 22111012 NISRINA AMALIA 85.00 80.00 40.00 70.00 B ✔  

57 22111015 TRI WIDYANTI 60.00 25.00 40.00 43.50 E  
58 22111016 FANJI NUGRAHA PRATAMA  

59 22111018 NUR HIDAYAT SABTO
NUGROHO

 

60 22113020 MICHAEL YUDHI PRASETYO 70.00 53.00 43.00 56.80 C ✔  

Tanggal Cetak : Kamis, 2 Februari 2023, 14:18:49
Paraf Dosen :



Program Studi  : Manajemen 

Periode  : 2022/2023 Gasal 

Mata Kuliah  : MNJ103118 - Pemasaran Jasa 
Nama Kelas  : 05 

 

No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

1 Rabu, 31 

Agu 2022 

18:30 21:00 Konsep Dasar Jasa : Pengenalan 

Pemasaran Jasa 

 

Pengenalan pemasaran jasa 

Budi 

Suryowati, SE., 

MM, 

201 53 88.33 

 

2 Rabu, 7 Sep 

2022 

18:30 21:00 KONSEP DASAR JASA: Perilaku 

konsumen jasa 

 

Perilaku konsumen jasa 

Budi 

Suryowati, SE., 

MM, 

201 56 93.33 

 

3 Rabu, 14 

Sep 2022 

18:30 21:00 MEMBANGUN MODEL JASA : 

Mengembangkan konsep jasa 

 

Positioning jasa 

Budi 

Suryowati, SE., 

MM, 

201 58 96.67 

 

4 Rabu, 21 

Sep 2022 

18:30 21:00 MEMBANGUN MODEL JASA : 

Distribusi jasa 

 

Mengembangkan Produk Jasa 

Budi 

Suryowati, SE., 

MM, 

201 56 93.33 

 



No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

5 Rabu, 28 

Sep 2022 

18:30 21:00 MEMBANGUN MODEL JASA: 

Penetapan harga jasa 

 

Distribusi jasa melalui saluran fisik dan 

elektronik 

Budi 

Suryowati, SE., 

MM, 

201 58 96.67 

 

6 Rabu, 5 Okt 

2022 

18:30 21:00 MEMBANGUN MODEL JASA : Bauran 

komunikasi jasa 

 

Penetapan harga jasa 

Budi 

Suryowati, SE., 

MM, 

201 56 93.33 

 

7 Rabu, 12 

Okt 2022 

18:30 21:00 Ujian Tengah Semester 

 

Mempromosikan jasa dan mengedukasi 

pelanggan 

Budi 

Suryowati, SE., 

MM, 

201 58 96.67 

 

8 Rabu, 26 

Okt 2022 

18:30 21:00 PENGELOLAAN PROSES 

PENYAMPAIAN JASA Merancang dan 

mengelola proses jasa 

 

UTS 

Budi 

Suryowati, SE., 

MM, 

201 60 100.00 

 



No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

9 Rabu, 2 

Nov 2022 

18:30 21:00 PENGELOLAAN PROSES 

PENYAMPAIAN JASA : Mengelola 

kapasitas dan permintaan 

 

Merancang proses jasa 

Budi 

Suryowati, SE., 

MM, 

201 54 90.00 

 

10 Rabu, 9 

Nov 2022 

18:30 21:00 PENGELOLAAN PROSES 

PENYAMPAIAN JASA: Merancang 

Lingkungan jasa 

 

Mengelola permintaan dan kapasitas 

Budi 

Suryowati, SE., 

MM, 

201 54 90.00 

 

11 Rabu, 16 

Nov 2022 

18:30 21:00 PENGELOLAAN PROSES 

PENYAMPAIAN JASA : Mengelola 

karyawan 

 

Merancang lingkungan jasa 

Budi 

Suryowati, SE., 

MM, 

201 57 95.00 

 

12 Rabu, 23 

Nov 2022 

18:30 21:00 IMPLEMENTASI STRATEGI JASA : 

Kualitas jasa 

 

Mengelola katyawan untuk keunggulan 

layanan 

Budi 

Suryowati, SE., 

MM, 

201 55 91.67 

 



No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

13 Rabu, 30 

Nov 2022 

18:30 21:00 IMPLEMENTASI STRATEGI JASA : 

Mengelola loyalitas pelanggan 

 

Mengelola hubungan pelanggan dan 

Membangun loyalitas 

Budi 

Suryowati, SE., 

MM, 

201 54 90.00 

 

14 Rabu, 7 Des 

2022 

18:30 21:00 Menangani Complaint dan perbaikan Jasa 

 

Penanganan pengaduan dan Pemulihan 

layanan 

Budi 

Suryowati, SE., 

MM, 

201 53 88.33 

 

15 Rabu, 14 

Des 2022 

18:30 21:00 Meningkatkan Kualitas Jasa 

 

Meningkatkan kualitas layanan dan 

produktivitas 

Budi 

Suryowati, SE., 

MM, 

201 60 100.00 

 

16 Rabu, 11 

Jan 2023 

18:30 21:00 Ujian Akhir Semester 

 

Budi 

Suryowati, SE., 

MM, 

201 60 100.00 
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LAPORAN PROSENTASE ABSENSI MAHASISWA
MANAJEMEN

2022/2023 GASAL
Mata kuliah : Pemasaran Jasa Nama Kelas : 05
Dosen Pengajar : Budi Suryowati, SE., MM,

No NIM NAMA JUMLAH
KULIAH

JUMLAH
ALFA

JUMLAH
HADIR

JUMLAH
IJIN

JUMLAH
SAKIT

JUMLAH
TERHITUNG

HADIR

PROSENTASE

1 20101095 CANTIKA NILA
LESTARI

16 2 13 0 0 13 81.25%

2 20113041 JULIANDA RAKA
SAPUTRA 16 0 16 0 0 16 100%

3 21111066 AGUNG NUGROHO 16 0 16 0 0 16 100%

4 20113021 MUTHIA ZAHRA
PRAMUDYA

16 0 16 0 0 16 100%

5 22111005 MADE YOGA PRANATA 16 2 12 0 0 12 75%

6 20113046 DAHLIANA QUR ANIS
SIVA

16 1 15 0 0 15 93.75%

7 20113020 RISMA TRI AULIA 16 0 16 0 0 16 100%

8 20113004 RIZKI MUHAMMAD
YUSUF 16 0 16 0 0 16 100%

9 20113026 ERRA PUTRI AMALIA 16 0 16 0 0 16 100%

10 22111018 NUR HIDAYAT SABTO
NUGROHO

16 6 5 0 0 5 31.25%

11 20113019 WAHIDDAH AHIASTUTI
HUSNAENI 16 1 15 0 0 15 93.75%

12 20101142 BORIS ALFARIN 16 1 15 0 0 15 93.75%

13 20113043 WINDARSIH 16 0 15 1 0 16 100%

14 20101141 ANDREAS GIOVANI
NATHANAEL
SIMATUPANG

16 1 15 0 0 15 93.75%

15 22113020 MICHAEL YUDHI
PRASETYO 16 0 16 0 0 16 100%

16 20113017 NYIMAS ANGRIANI 16 2 14 0 0 14 87.5%

17 20113035 MELIANA FATMA SARI 16 1 15 0 0 15 93.75%

18 20113008 FARHAN 16 0 16 0 0 16 100%

19 20113016 ADINDA PUTRI
OCTAVIANI

16 0 16 0 0 16 100%

20 20113003 FAJAR ARYO SETO 16 1 15 0 0 15 93.75%
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LAPORAN PROSENTASE ABSENSI MAHASISWA
MANAJEMEN

2022/2023 GASAL
Mata kuliah : Pemasaran Jasa Nama Kelas : 05
Dosen Pengajar : Budi Suryowati, SE., MM,

No NIM NAMA JUMLAH
KULIAH

JUMLAH
ALFA

JUMLAH
HADIR

JUMLAH
IJIN

JUMLAH
SAKIT

JUMLAH
TERHITUNG

HADIR

PROSENTASE

21 20113014 FAHREZA ADITYA
ILYASA

16 0 16 0 0 16 100%

22 20113038 FAUZAN HAFIZ 16 0 16 0 0 16 100%

23 20113025 DINDA ARFIANDINI 16 0 16 0 0 16 100%

24 20101144 FERRY ALVIAN 16 0 16 0 0 16 100%

25 21111067 ANGGIE RAMA
KUSUMA

16 1 15 0 0 15 93.75%

26 20113022 WILLY SANDI
DEMETRIUS

16 0 16 0 0 16 100%

27 20101093 MUHAMMAD ADNAN
FADILLAH NOER 16 0 16 0 0 16 100%

28 20101133 CHIKA RISKIKA PUTRI
ANDINI 16 0 15 0 1 16 100%

29 21111073 HANDI 16 0 16 0 0 16 100%

30 20101005 RATIH NURAINI
CHAIDYMAH

16 1 14 0 0 14 87.5%

31 20113010 SALMA SALSA BILLA 16 0 16 0 0 16 100%

32 21111064 AYU FAJRIN
PRAMATHAIDA 16 0 15 1 0 16 100%

33 20113033 ILYAS DELSALEMA 16 1 15 0 0 15 93.75%

34 20101049 NURHALIZAH 16 1 15 0 0 15 93.75%

35 20113034 SHABRIAN TRI
ANANSYAH

16 0 16 0 0 16 100%

36 22111001 RIZKI ATMADISASTRA 16 2 14 0 0 14 87.5%

37 20113045 YOSEBET SIPAYUNG 16 0 16 0 0 16 100%

38 22111012 NISRINA AMALIA 16 0 14 0 0 14 87.5%

39 18113007 ADITYA MAWARDANA 16 0 14 1 1 16 100%

40 21111074 JEPSON TIMBUL
DAVID SIAHAAN

16 0 16 0 0 16 100%
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LAPORAN PROSENTASE ABSENSI MAHASISWA
MANAJEMEN

2022/2023 GASAL
Mata kuliah : Pemasaran Jasa Nama Kelas : 05
Dosen Pengajar : Budi Suryowati, SE., MM,

No NIM NAMA JUMLAH
KULIAH

JUMLAH
ALFA

JUMLAH
HADIR

JUMLAH
IJIN

JUMLAH
SAKIT

JUMLAH
TERHITUNG

HADIR

PROSENTASE

41 20113037 NIKOLAUS ANANDA
RYFAN

16 0 16 0 0 16 100%

42 20113007 FUJI LESTARI 16 2 14 0 0 14 87.5%

43 20113011 KARLA PAULIN
SIBARANI 16 1 15 0 0 15 93.75%

44 21111065 FIRDA RAHMA
RASYIDAH

16 0 16 0 0 16 100%

45 18113024 NADIRA PUTRI
SALSABILA

16 0 15 1 0 16 100%

46 20113027 DEVI YUSRIYANTI 16 0 16 0 0 16 100%

47 22111002 HARRY BINTANG
PRAKARSA 16 0 14 2 0 16 100%

48 20101126 MUHAMMAD AL
FARREL GHANI
ARIFIEN

16 2 14 0 0 14 87.5%

49 22111003 SALMA FARAH
YULIANI

16 2 12 1 1 14 87.5%

50 20113006 REZA DWI ADITYA 16 0 16 0 0 16 100%

51 22111015 TRI WIDYANTI 16 0 16 0 0 16 100%

52 20101134 MUHAMMAD IBNU
SABILILLAH

16 1 14 0 0 14 87.5%

53 20113044 NUR ANISA 16 0 16 0 0 16 100%

54 20113012 DENITA PUTRI 16 0 15 1 0 16 100%

55 18113017 HANAN FAUZI ORIS
SANTO 16 1 14 1 0 15 93.75%

56 22111016 FANJI NUGRAHA
PRATAMA 16 5 6 0 0 6 37.5%

57 20113036 TAMMY HERAWATI 16 2 14 0 0 14 87.5%

58 20101021 SERLYANA SURYATNA
PUTRI

16 0 16 0 0 16 100%

59 20101086 OCAK MAILANI RAGITA 16 1 15 0 0 15 93.75%

60 18113044 AZIE FATURACHMAN 16 0 14 1 1 16 100%
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Jakarta, 01 Februari 2023
Ketua Prodi

NIP.


