
PRESENSI : MANAJEMEN PEMASARAN JASA ( SELASA 10.30-13.00 ) 

No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

1 Selasa, 15 

Sep 2020 

10:30 13:00 Pemasaran Jasa Pertemuan 1 ( 

Pendahuluan ) 

 

Pemasaran Jasa Pertemuan 1 ( 

Pendahuluan ) 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 43 86.00  

2 Selasa, 22 

Sep 2020 

10:30 13:00 Perilaku Konsumen dalam Jasa 

 

Perilaku Konsumen dalam Jasa 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 44 88.00  

3 Selasa, 29 

Sep 2020 

10:30 13:00 Positioning dalam Jasa 

 

Positioning dalam Jasa 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 47 94.00  

4 Selasa, 6 Okt 

2020 

10:30 13:00  

Mengembangkan konsep dan 

suplemen Jasa 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 46 92.00  

5 Selasa, 13 

Okt 2020 

10:30 13:00  

Penetapan harga jasa 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 45 90.00  

6 Selasa, 20 

Okt 2020 

10:30 13:00  

Bauran Komunikasi Pemasaran 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 45 90.00  



No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

Jasa 

7 Selasa, 27 

Okt 2020 

10:30 13:00  

Desain Proses Manajemen Jasa 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 45 90.00  

8 Selasa, 3 Nov 

2020 

10:30 13:00 UTS 

 

Ujian Tengah Semester 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 49 98.00  

9 Selasa, 10 

Nov 2020 

10:30 13:00  

Balancing demand and services 

capacity 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 47 94.00  

10 Selasa, 17 

Nov 2020 

10:30 13:00  

Crafting the environment service 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 45 90.00  

11 Selasa, 24 

Nov 2020 

10:30 13:00  

Managing people for service 

advantage 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 45 90.00  

12 Selasa, 1 Des 

2020 

10:30 13:00  

Managing relationshio and building 

loyalty 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 44 88.00  



No 
Hari / 

Tanggal 
Mulai Selesai Rencana & Realisasi Materi Pengajar Ruang Hadir % Absen 

13 Selasa, 8 Des 

2020 

10:30 13:00  

Service Recovery and obtaining 

Customer Feedback 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 44 88.00  

14 Selasa, 15 

Des 2020 

10:30 13:00  

Improving service quality and 

Productivity 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 44 88.00  

15 Selasa, 22 

Des 2020 

10:30 13:00  

Organization foer change 

management and service leadership 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 39 78.00  

16 Selasa, 12 

Jan 2021 

10:30 13:00  

Ujian Akhir Semester 

Asep Imam Sujoni 

Sungkawa, SE., MM 

301 0 0.00  

 

 
 
 
 
 
 
 
 

 

 

 

 



DAFTAR ABSENSI : MANAJEMEN PEMASARAN JASA ( SELASA 10.30-13.00 ) 

LAPORAN PROSENTASE ABSENSI MAHASISWA 

MANAJEMEN 

2020/2021 GASAL 

Mata kuliah : Pemasaran Jasa Nama Kelas : 04 

Dosen Pengajar : Asep Imam Sujoni Sungkawa, SE., MM    

No NIM NAMA JUMLAH 

KULIAH 

JUMLAH ALFA JUMLAH 

HADIR 

JUMLAH IJIN JUMLAH 

SAKIT 

JUMLAH 

TERHITUNG HADIR 

PROSENTASE 

1 17101096 MUSTIKA NINGRUM 16 0 15 0 0 15 93.75% 

2 18101011 LISA ARIANI 16 0 15 0 0 15 93.75% 

3 18101013 ALDO HERMAWAN 16 2 13 0 0 13 81.25% 

4 15101195 AMBIA MUHARAM 16 2 12 0 0 12 75% 

5 18101007 NABILAH ALFIYYAH NISRINA 16 0 15 0 0 15 93.75% 

6 16101100 ANNISA NOVELIA MUZAKKIR 16 0 14 1 0 15 93.75% 

7 18101022 NADILA RIZKYA MAHARANI 16 0 15 0 0 15 93.75% 

8 15101080 WISNU HIDAYAT 16 3 12 0 0 12 75% 

9 16101158 MARIA ULFAH 16 3 12 0 0 12 75% 

10 17101085 RAHMI CHAIRUNNISA 16 0 15 0 0 15 93.75% 

11 16113052 RIDHO BAYU SETIAWAN 16 8 7 0 0 7 43.75% 

12 15113024 MUHAMMAD FAIZIN 16 0 0 0 0 0 0% 



13 16101146 SUSMIATI 16 6 9 0 0 9 56.25% 

14 17101029 RENDI BIMA DWI NUGRAHA 16 0 15 0 0 15 93.75% 

15 16101097 ACHMAD SHOBUR 16 1 14 0 0 14 87.5% 

16 18101018 QISTI FAJRIAH 16 0 15 0 0 15 93.75% 

17 17101017 DHIKA ANDRIANI PUTRI 16 0 15 0 0 15 93.75% 

18 18101028 SARAH SETIAWATI 16 0 15 0 0 15 93.75% 

19 18101035 MEILING 16 0 15 0 0 15 93.75% 

20 18101012 SEPTIYANI PRATIWI 16 0 15 0 0 15 93.75% 

No NIM NAMA JUMLAH 

KULIAH 

JUMLAH ALFA JUMLAH 

HADIR 

JUMLAH IJIN JUMLAH 

SAKIT 

JUMLAH 

TERHITUNG HADIR 

PROSENTASE 

21 16101055 REZA HARTANTO 16 1 14 0 0 14 87.5% 

22 18101017 NADEA INDAH LESTARI 16 0 15 0 0 15 93.75% 

23 17101032 PANJI SAPUTRA 16 1 14 0 0 14 87.5% 

24 18101034 LUSIANA 16 0 15 0 0 15 93.75% 

25 18101008 DHEANDRA LAURENSHA 16 0 15 0 0 15 93.75% 

26 18101006 TASYA ALIFIAH 16 0 15 0 0 15 93.75% 

27 16101066 MUSTALAITA 16 2 13 0 0 13 81.25% 

28 15101240 IRVAN KEVIN NOVALIO 16 3 11 1 0 12 75% 



29 16101058 DIAN SRI RESTIAN 16 1 14 0 0 14 87.5% 

30 16101062 PRAYOGA PUTRA SASMITA 16 6 9 0 0 9 56.25% 

31 18101029 LENI TITANIA CAHYONO PUTRI 16 0 15 0 0 15 93.75% 

32 16101072 IDRIS FADILLAH 16 4 11 0 0 11 68.75% 

33 17101130 FERNANDA ERASKA 16 2 13 0 0 13 81.25% 

34 17101046 IDHA ALI SAM AZRAH 16 0 15 0 0 15 93.75% 

35 17101047 MUHAMMAD RAFLI AMMAR 16 0 12 2 1 15 93.75% 

36 17101054 CLARA CLEMENTINE 16 0 15 0 0 15 93.75% 

37 16101016 FAIZ SYAIFUL AKBAR 16 3 12 0 0 12 75% 

38 18101021 DARA PUTRI LARASATI 16 0 15 0 0 15 93.75% 

39 17101012 RICKY PRATAMA PUTRA 16 3 12 0 0 12 75% 

40 18101025 DEVI OKTAVIANI 16 0 15 0 0 15 93.75% 

No NIM NAMA JUMLAH 

KULIAH 

JUMLAH ALFA JUMLAH 

HADIR 

JUMLAH IJIN JUMLAH 

SAKIT 

JUMLAH 

TERHITUNG HADIR 

PROSENTASE 

41 18101033 MELATI DWI NABILA PUTRI 16 0 15 0 0 15 93.75% 

42 17101002 LARAS BINTANG SUKMAWATI 16 0 15 0 0 15 93.75% 

43 18101002 NABILA RAHMAWATI 16 0 15 0 0 15 93.75% 

44 16101204 ACHMAD FIRMANSYAH 16 1 14 0 0 14 87.5% 



45 16101209 RIDHWAN HADI FAJRIYAN 16 0 15 0 0 15 93.75% 

46 17101111 FRANS VALENTINO PARDEDE 16 8 7 0 0 7 43.75% 

47 18101016 MARHAMAH ROSE HAVIA 16 0 15 0 0 15 93.75% 

48 18101031 MIFTA NURUL FADZILLAH 16 0 15 0 0 15 93.75% 

49 16101057 MUTIA UTARI 16 1 14 0 0 14 87.5% 

50 18101015 MARCENDY RIZKI ARDHANA 16 1 14 0 0 14 87.5% 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
DAFTAR NILAI :: MANAJEMEN PEMASARAN JASA ( SELASA 10.30-13.00 ) 
 

No NIM Nama Info 
Hadir 
(%) 

TUGAS 
INDIVIDU 
(40.00%) 

UTS 
(30.00%) 

UAS 
(30.00%) 

Nilai Grade Lulus 

1 15101080 WISNU HIDAYAT  75.00 80.00 51.00 74.00 69.50 B-  

2 15101195 AMBIA MUHARAM  75.00 80.00 65.00 74.00 73.70 B  

3 15101240 IRVAN KEVIN 
NOVALIO 

 75.00 80.00 53.00 74.00 70.10 B  

4 15113024 MUHAMMAD 
FAIZIN 

 0.00       

5 16101016 FAIZ SYAIFUL 
AKBAR 

 75.00 75.00 57.00 59.00 64.80 C+  

6 16101055 REZA HARTANTO  87.50 85.00 67.00 79.00 77.80 B+  

7 16101057 MUTIA UTARI  87.50 85.00 73.00 79.00 79.60 B+  

8 16101058 DIAN SRI 
RESTIAN 

 87.50 85.00 69.00 77.00 77.80 B+  

9 16101062 PRAYOGA PUTRA 
SASMITA 

 56.25 80.00 53.00 74.00 70.10 B  

10 16101066 MUSTALAITA  81.25 85.00 67.00 82.00 78.70 B+  

11 16101072 IDRIS FADILLAH  68.75 57.00 55.00 59.00 57.00 C  



No NIM Nama Info 
Hadir 
(%) 

TUGAS 
INDIVIDU 
(40.00%) 

UTS 
(30.00%) 

UAS 
(30.00%) 

Nilai Grade Lulus 

12 16101097 ACHMAD 
SHOBUR 

 87.50 85.00 73.00 64.00 75.10 B+  

13 16101100 ANNISA NOVELIA 
MUZAKKIR 

 93.75 85.00 71.00 79.00 79.00 B+  

14 16101146 SUSMIATI  56.25 80.00 69.00 79.00 76.40 B+  

15 16101158 MARIA ULFAH  75.00 80.00 55.00 74.00 70.70 B  

16 16101204 ACHMAD 
FIRMANSYAH 

 87.50 85.00 55.00 79.00 74.20 B  

17 16101209 RIDHWAN HADI 
FAJRIYAN 

 93.75 85.00 71.00 79.00 79.00 B+  

18 16113052 RIDHO BAYU 
SETIAWAN 

 43.75 30.00 57.00 57.00 46.20 D  

19 17101002 LARAS BINTANG 
SUKMAWATI 

 93.75 90.00 90.00 84.00 88.20 A  

20 17101012 RICKY PRATAMA 
PUTRA 

 75.00 80.00 71.00 77.00 76.40 B+  

21 17101017 DHIKA ANDRIANI 
PUTRI 

 93.75 80.00 70.00 79.00 76.70 B+  

22 17101029 RENDI BIMA DWI 
NUGRAHA 

 93.75 85.00 63.00 74.00 75.10 B+  



No NIM Nama Info 
Hadir 
(%) 

TUGAS 
INDIVIDU 
(40.00%) 

UTS 
(30.00%) 

UAS 
(30.00%) 

Nilai Grade Lulus 

23 17101032 PANJI SAPUTRA  87.50 80.00 67.00 74.00 74.30 B  

24 17101046 IDHA ALI SAM 
AZRAH 

 93.75 85.00 71.00 72.00 76.90 B+  

25 17101047 MUHAMMAD 
RAFLI AMMAR 

 93.75 85.00 57.00 64.00 70.30 B  

26 17101054 CLARA 
CLEMENTINE 

 93.75 80.00 73.00 77.00 77.00 B+  

27 17101085 RAHMI 
CHAIRUNNISA 

 93.75 80.00 71.00 79.00 77.00 B+  

28 17101096 MUSTIKA 
NINGRUM 

 93.75 80.00 71.00 79.00 77.00 B+  

29 17101111 FRANS 
VALENTINO 
PARDEDE 

 43.75 75.00 67.00 79.00 73.80 B  

30 17101130 FERNANDA 
ERASKA 

 81.25 75.00 69.00 77.00 73.80 B  

31 18101002 NABILA 
RAHMAWATI 

 93.75 85.00 71.00 82.00 79.90 B+  

32 18101006 TASYA ALIFIAH  93.75 87.00 75.00 82.00 81.90 A-  

33 18101007 NABILAH  93.75 85.00 71.00 82.00 79.90 B+  



No NIM Nama Info 
Hadir 
(%) 

TUGAS 
INDIVIDU 
(40.00%) 

UTS 
(30.00%) 

UAS 
(30.00%) 

Nilai Grade Lulus 

ALFIYYAH 
NISRINA 

34 18101008 DHEANDRA 
LAURENSHA 

 93.75 87.00 75.00 82.00 81.90 A-  

35 18101011 LISA ARIANI  93.75 85.00 71.00 77.00 78.40 B+  

36 18101012 SEPTIYANI 
PRATIWI 

 93.75 85.00 71.00 84.00 80.50 A-  

37 18101013 ALDO 
HERMAWAN 

 81.25 80.00 65.00 77.00 74.60 B  

38 18101015 MARCENDY RIZKI 
ARDHANA 

 87.50 85.00 75.00 84.00 81.70 A-  

39 18101016 MARHAMAH 
ROSE HAVIA 

 93.75 87.00 71.00 79.00 79.80 B+  

40 18101017 NADEA INDAH 
LESTARI 

 93.75 85.00 71.00 82.00 79.90 B+  

41 18101018 QISTI FAJRIAH  93.75 85.00 67.00 77.00 77.20 B+  

42 18101021 DARA PUTRI 
LARASATI 

 93.75 85.00 75.00 77.00 79.60 B+  

43 18101022 NADILA RIZKYA 
MAHARANI 

 93.75 85.00 69.00 79.00 78.40 B+  



No NIM Nama Info 
Hadir 
(%) 

TUGAS 
INDIVIDU 
(40.00%) 

UTS 
(30.00%) 

UAS 
(30.00%) 

Nilai Grade Lulus 

44 18101025 DEVI OKTAVIANI  93.75 85.00 73.00 79.00 79.60 B+  

45 18101028 SARAH 
SETIAWATI 

 93.75 85.00 73.00 84.00 81.10 A-  

46 18101029 LENI TITANIA 
CAHYONO PUTRI 

 93.75 87.00 79.00 84.00 83.70 A-  

47 18101031 MIFTA NURUL 
FADZILLAH 

 93.75 85.00 71.00 79.00 79.00 B+  

48 18101033 MELATI DWI 
NABILA PUTRI 

 93.75 85.00 75.00 82.00 81.10 A-  

49 18101034 LUSIANA  93.75 85.00 81.00 82.00 82.90 A-  

50 18101035 MEILING  93.75 85.00 71.00 82.00 79.90 B+  
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