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Submission to Computers in Human Behavior Reports requires action

Computers in Human Behavior Reports <em@scitorlalmanagercoms
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Joumat: Computers in Human Behavior Reports
Title: Systamafic Literature Review: Digital payment

Dear Ms Rizka Ramayanti,

We have recelved the above referenced manuscript you submitted o Computers In Human Behavior Reports, However, |
You have recelved this message for one of two reasons. Either:

{a) your manuseript has been received from another journal or pre-print service and you must now complete your submis
{2} technical comments (included below) need to be addressed before resubmitting your manuscrpt.

When you are ready to proceed with your submission, please log in as an-author at pttpsfwww.editcrdalmanager.comdCr
under the "Action Link® menu,

Thank yau for considering this joumal, and we look forvard to receiving your submission,
find regards,
Computers in Human Behavior Reports

Technical comments (If applicable):

Mare information and support

You will find Information relevant for you as an author on Elsavier's Author Hub: hitps:dseerw. alsevier com/authors
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Confirming submission to Computers in Human Behavior Reports  Exten

Computers in Human Behavior Reports <em@scitorlalmanagercoms
o me

*This is an autcmated message.*

Systemalic Literature Review: Digital payment

Dear Ms Ramayant,

We have recelved the above referenced manuscript you submitted to Computers in Human Bahavior Reports,

To track the status of your manuscript, please log in as an suthor at hitlps Awww.editorialmanager.comichbel, and navigab
Thank you for submitting your work to this journal.

Kind regards,
Computers in Human Behavior Reports
Mara information and support

You will find Infarmation relsvant for you as an author on Elsgvier’s Authar Hub: hifps:iiwwwslsevier comiaulbors
FACE How can | reset a forgotten password?
ipelservice aisevier comfapnianswersidetail’s 4728452 supporthubfpublishing

For further assistance, pleasa visil our customer service site; hilps:semvice slsevier comianphemesupeanhubioublishin

Here you can search for solutlons on a range of lopics, find answers to frequently asked gquestions, and learn more abeoul
emall

This journal uses the Elsevier Article Transfer Service. This means that if an editor feels your manuseript iz more suilable
be provided by a Journal Editor, 3 dedicated Scientific Managing Editor, a fool assisted recommendation, or a combinatio
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Track the status of your submission to Computers in Human Behavior F

Track your Elsevier submission <no-repiy@submissons.elseyisrcoms
tome

Manuscript Number: CHBR-D-23-00237
Manuscrpt Title: Systemnatic Literature Review: Digital payment
Journal: Computers in Human Bshavior Reports

Dear Rizka Ramayanti,

Your submitted manuscrpt 5 currently under review. You can track the status of your submission In Editorial Manager, or
hitpg:track.authorhub slseviercom Punid=0720 7402-cGad-4094-aalc-Tadbd 1 adfGida

This page will remain sctive until the peer review process for your submission is completed. You can visit the page whene
authors.

If you are & WeChat user. then you can alsn receive status updates via WeChat. To do this please click the following link
submission's details made visible in WeChat Note that by clicking the link no submission data is transferred to the WeCl
hites:icn service elsevier com/appichat/chat_launchisupporthubipublishingisessionl - Journal Article Publishing Soigshdy

htpediwebapps elsevier cnist-wachat/subscribe?sionature=1691227410-55764Te 75252 dbfabB34ed 737 ab3B5bcl Luld=9
‘We hope you find this service useiul,
Kind regards,

Jourmnal Office of Computers in Human Behavior Reports
Elsevier B\,

( Reply ’}(\ Forward :)
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Decision on your submission to Computers in Human Behavior Reports

Computers in Human Behavior Reports <em{@editorizlmanager.com= Thu, Sep T, 2023 at 2:35 PM
Reply-To: Computers in Human Behavior Reports <supporti@elsevier.com=
To: Rizka Ramayanti <rizlka.ramayanti@universitas-trilogi.ac.id>

Manuscript Number: CHBR-D-23-00237
Systematlc Literature Review: Dighal payment
Dear Ms Ramayanti,

Thank you for submitting your manuscript to Computers in Human Behavior Reports.

| have completed my evaluation of your manuscript. The reviewers recommend reconsideration of your manuserpt following revision. | invite you to resubmit your manuscript after
addrassing the comments below. Pleaze resubmit your revised manuscript by Sep 28, 2023,

When revising your manuscript, please consider all issues mentionad in the reviewears’ commants carefully: please qufiing in a cover letter every change made in response o their
comments and provide suitable rebuttals for any commeants nol addressed, Please note that your revised submission may need to be re-reviewed.

To submit your revised manuscript, please log in as an author at hips:fwww.editorlalmanager.comichir, and navigate to the "Submissions Needing Revision” folder under the Author
Main Menu.

Research Elements {optinnal)

This journal encourages you ie share research objects - including your raw data, methods, protocols, software, hardware and more —which support vour original research article in a
Research Elements journal. Research Elements are open access, mullidisciplinary, peer-reviewed journals which make the objects associated with your research more discoverable,
trustworthy and promate replicability and reproducibllity. As open access journals, there may be an Arllcle Publizhing Charge if vour paper is accepted for publication. Find out mare
about the Research Elements journals at hitps:/fwww.elzevier.com/authorsftocls-and-resources/research-elements-journals 7dgoid=ec_em_research_slements_email,

Computers in Human Bahavior Reports values your contribution and | look forward fo receiving your revised manuscript.

Kind reqards,

Dorin Stanciu, Ph.D.

Associate Editor

Computers In Human Behavier Reports

Editar and Reviewer Comments:

Editor's notes:
Dear Authors,

The reviews recommended “rejection” (1 review), "major revisions" (2 reviews), and "minor revision” (1 review),
Do note that, it is not unusual to increase the number of reviewears to increase the substance of the final editorial decision and/or when there is an apparent need for



specific recommendations.

It is very important to ensure:

= [1] that your revised version Includes unigue and concrete contributions to the state-of-the-art.

- [2] responds to R4's critiques that (1) the review did not include some of the most relevant papers and (2) regarding significant methodological omissions/tack of rigor.
= [3] clear and argued responses are provide to all reviewer's comments, as thoroughly as possible, In order to reduce the need for additional requests for revisions.

Reviewer's Responzes to Questions

Mote; In order to effectively convey your recommendations for improvement to the author(s), and help editors make well-informed and efficient decisions, we ask you to answer the
following specific guestions about the manuscript and provide addiional suggestions where appropriate.

1. Do the authors explain the reason for writing a review article in this field?
Please provide suggestions to the authoris) on how to better justify their reasons. Please number each suggestion so that the author(s) can more easily respond.

Reviewar #2- Yes, the authors elucidate their motivation for writing the review article in this field by highlighting the rapid advancements and emerging trends that necessitate a
comprahensive synihesis of existing research o provide veluable insights and guidance for both researchers and practilioners.

Reviewer #3: Mo, It should be Improved

Reviewar #4: Yes

Reviewer #5: Please review the attached document where | have tried to provide an aggregate response to all the sections of the review,

2. Does the review article provide a good overview of the development of the field while providing insights on its future development?

Pleaze list the historical developments of likely future scenarios that the auther(s) should add or emphasize more. Please number each suggestion so that the author(s) can more
easlly respond.

Reviewer #2: Yes, the review arlicle adeptly combines a retrospective analysis of the field's evelution with forward-looking Insights, offering a holistic perspective on its past and future
development, but need more elaboration

Reviewer #3: Mo, It should be Improved

Reviewer #4; No. There are a number of highly relevant papers which do not appear to be Included In the review. It Is unclear due to methodologlcal ambiguity whether such articles
were Intentionally excluded or whether they were overlooked.

Reviewer #5: Please review the attached document where | have tried to provide an aggregate response to all the secions of the review.

3. Do the authors adequately represent the most relevant and recent advances in the field?

Please provide suggestions to the author(s) on how to Improve their reference [ist to Include the relevant toplcs and cover bath histerical references and recent developments, Please
number each suggestion so that the author(s) can more easily respond.

Reviawer #2: Yes, the authors meticulously incorporate an array of current and pivotal advancemants from reputable sources, ensuring a comprahensive and up-to-date
representation of the fleld's latest progress. but need more elaboration

Reviewer #3: Mo, it should be improved
Reviewer #4: Papers included appear to be relevant and recent,

Reviewar #5; Pleass revisw the attached document whare | have tried to provide an aggregate response to all the seclions of the review.



4, |z the review reported in sufficient detzil to allow for its replicability and'or reproducibility {e.g., search strategies disclosed, inclusion criteria and risk of bias assassmeant for
individual studles stated, summary methods specified)?

Please provide suggestions to the author(s) on how to improve the replicability/reproducibility of their review. Please number each suggestion so that the author(s) can more easily
respand.

Reviewer #2: Yes, the review meticulousty documents Its methodological aspects, Including transparently disclosed search strategles, clearly outlined inclusion criteria, rigorous risk of
bias assessments for individual studies, and well-specified summary metheds, enhancing its potential for replicability and reproducibility. but need more elaboration

Reviewear #3: No, it should be improved
Reviewsr #4; Mo, Much more detall about the methodological decisions execuisd nesds to be provided.

Reviewer #5: Please review the attached document where | have tried to provide an aggregate response to all the sections of the review.

8. Is the statlstical summary method (e.g., meta-analysis, meta-regressions) and Its reporting (e.g., P-values, 95% Cis, etc.}) appropriate and well described?

Pleaze clearly Indicate If the review redquires addiional peer review by g statistician. Kindly provide suggestions to the author(s) on how to Improve the statistical analyses, controls,
sampling mechanism, or statistical reporting. Please number each suggestion so that the author{s) can more easily respend.

Reviewear #2; the paper is systemalic literature roview (SLR)

Reviewsr #3. No, It should be impraved

Reviewer #4: N/A

Reviewer #5: Pleass review the attached document whare | have friad to provide an aggregate response to all the seclions of the review,

E. Does the review structure, flow or writing need improving (e.g., the addition of subheadings, shortening of tex!, recrganization of sections, or moving detalls from one section o
another, following PRISMA guidelines)?

Please provide suggestions to authors on how to improve the review structure and flow. Please number each suggestion so that the author{s) can more easily respond.
Reviewear #2: Yes

Rewviewer #£3: No, It should be Improved

Reviewar #4; The authors claim to follow PRISMA, but many of the guidelines specified are not followed.

Reviewer #5: Please review the attached document where | have tried to provide an aggregate response to all the sections of the review.

7. Could the manuszcript benefit from language editing?
Reviewear #2. Yos
Reviewer #3: Yes
Reviewer #4. Yes
Reviewsr #5; Yes

Reviewer #2: Comment 1: The introduction heavily relies on citations for each point, which disrupts the flow of the namative. Instead of citing every plece of infermation, the text should



focus on prezenting the main ldeas coherently and integrating relevant citatians where necessary,

Comment 2: While you've mentioned the utilization of the PRISMA criteria for your syslematic review, it would be valuable to provide a brief overview of what these criteria entall.
Mentioning that PRISMA Iz a set of guidelines designed to enhance transparency and rgor in- systematic reviews, along with its four steps (dentification, screening, evaluation,
eligibility}, will orient readers who may not be familizr with PRISMA.

Comment 3: While you've ciled previous studies (Ksjol et al., 20223, 2022b; Jadil et al., 2021; Umam, 2022; Farisyl et al., 2022}, it would be valuable to provide concise summaries of
their contriputions. Explain how these studies are relevant to yvour work and how they inform yvour methodology, thecretical framework, or findings.

Comment 4: While the introduction mentions a dearth of comprehensive reviews and the need for more effective models, it doesn't explicitly identify the specific research gap that this
study aims to address. The research problem and gap should be clearly articulated.

Comment 5: It would be helpful o provide a brief infroduction at the beginning of the section that cutlines the main ohjectives and findings of your study. This will et the context for the
subsequent discussion and help readers understand the significance of yvour ressarch,

Comment &: Whenever you refer to spectic studies (2.9., "Chawla & Joshl, 20197 or "Falau-Saumell et al., 2018"), make sure to provide a brief context about these studies. Briefly
expiain their methodologies or key findings to establizh credibility and relevance.

Comment 7:Towards the end of the section, you mention variables like "ATT, CMPA, EE, FG, HM, PE, PEQU, PEVA, PR, PU, 2CR, 281, SUNQ, and TRL." It would be helpful t5
expand on what these abbreviations stand for and how they relate to managerial actions. Explain how addressing these varables can impact the industry,

Comment & Instead of simply stating that your study analyzed recent research trends, delve into the actual findings. What patterns did you observe in the literature? What are the key
takeaways from the systamatic ravienaw?

Comment 2: YWhile you mention potential future research directions, it would be beneficial to provide more specific datails about what these directions entall. For instance, you mantion
examining modersting or mediating factors, but what are some examples of these factors? How would these investigations conlribute to a deeper understanding of digilal payment
adoption?

Comment 10: Review the fext for grammar, coherence, and clarity. Keep the language academic and maintain a consistent tone throughout.

Reviewsar #3: Thank you for the opportunity to review this manuscripl. As a researcher in this field myself, | very much enjoyed reading it. This paper provides a review on Digital
payment. While the article is informative and of polential interest among some readers, | found it difficull to justify the rationale and maotivation for conducting the research. Below |
describe my concems in greater detail, | hope that my comments are viewed as constructive feedback that will help you clarify and enhance your research quality. My comments are
as follows:

- Explicitly State the Ressarch Gap: The articie’s Introaduction shauld explicitly highlight the research gap that vour study aims to fill. Providing a conclse but clear description of the
existing knowledge landscape and the specific gap your research addresses will lay the foundation for your study's relevance,

Introduction Clarity and Raticnale: The introducton requires clearer articulation of the research rationale, motivation, and contribution. It is crucial thal readers can immeadiately
understand the significance of the research problem belng addressed and how the study adds value to the existing Iterature]

Howevar, |'va noticed a crucial aspect that could further strengthen the positioning of your study within the existing research landscape. Specifically, there is a need to clearly
distinguish your review from similar ones, such as the work by Alas et al. {(2021) DOL 10,3390 joitmeT040230

- The authors should enhance the methodology section, particularly in terms of justification and reproducibility. Additionally, it would be beneficial to reference similar systematic
literature reviews, such as Khatib et al. (2021}, to draw insights for your own study, Here's my recommendation: DO 10.1108/CG-12-2020-0565 / DO 10,1108/ IABR-11-2021-0291
- Whils Table 2 succinctly surnmarizes various studies, | believe that supplementing this tatle with a comprehensive discussion will greatly ennch your manuscript. Discuss Study
Findings: For each study listed in Table 2, provide a brief yet insightful discussion of its key findings. Highlight the main contributions of each study o the field of digital payments. This
discussion will not only offer readers a deeper understanding of the research landscape but also position your study within this context. Identify Common Thames and Variations;
Analyze the summarized studies for cornmon themes, trends, or patterns In their findings. Poinl out areas where these studies converge In thelr insights. Additionally, highlight any
variations or discrepancies in findings and discuss potential reasons for thesa differences. [dentify Research Gaps: Based on your analysis of the summarized studies, identify any
gaps or areas where the research appears incomplete or lacking. Discuss these gaps in the context of your research abjectives and highlight how your study addresses these gaps.
- Discuss both theoretical and practical implications. Theoretical Implications: Elaborate on hew the findings of your study contribute to the theoretical understanding of digital
payments. How do the identified factors that influence digital payment intent and usage align with or expand upon existing theories? Discuss any new insights that your study offers
and how they might shape fulure theoretical frameworks in this area. Practical Relevance: Examine the practical implications of yvour study's findings. How can businesses,



policymakers, or practitioners In the field of digital payments benefit from the insights you've gathered? Discuss potential strategies or interventions that can be informed by your
research, and outline how these insights might impact real-world decisions.

- Guidance for Future Research: Offer suggestions for future research directions based on the gaps or limitations you've identified in the literature. How can schofars bulld ugon your
work to delve deeper into specific aspects of digital payments? Propose potential areas of exploration that can continue to advance the understanding of this domain.

| hope the authars will positively embrace these constructive suggestions as a way of taking this research forward.

Reviewer #4; This manuscript describes a systematic literature review of digital payment research. The authors attempt to summarize prior work and Identify influential antecedents to
digital payment use, The authors examine publications in SCOPUS and Web of Science published between 2013 and 2022.

Before proceeding with the review, | believe it is impeortant for you to understand my background, as it influences my view of your work, My research efforts have largely been
guantitative studles In the areas of T supported declslon making and [T management. | have conducted research related to the adoption and use of dighal payments. | have also
conducted systamatic literature reviews, though not on this topic. it is my hope that my review add value to the development of this manuscript.

My genaral impressions of this manuscript are that it is well-writtan and significant effort has been put into the collection and analysis of the research inputs. That said, | have
significant concems related to the methedological approach, the analysis, and the confributions of this work. | have outlined these concerns below:

1. Title - Given thal the paper is clearly focused on digital payment adoption and use, | belleve the title should be changed to reflect this aim. The current title will leave the reader
guestioning what aspects of digital payments ara addressad in this research.

2. Introduction, technolegical focus - The paper introduces fhe tenm "new payment methods.” | presume this term is being used synonymousty with digital payments, although that is
not directly stated, | don't have a problem with the term per s&, however, it should be made dlear. Addiionally, assuming it is being used as an allernative for digital payments, the term
appears to be inclusive of 3 broad range of technolagical spproaches (instant payments, electronic moneay, moblle and digital wallets, account-to-account, and QR codes), You go on
to introduce digital currencies, blockehain and virtual banking as additional innovations (this sentence in the intraduction is incomplete by the way). Does your review address all of this
variety? It is unclear,

A, Introduction, nommative statement - You make the claim that, "Based on findings from previous studies, it is evident that the use of digital payments should be expanded.” | would be
very careful with the word "should.” i you were adopting a critical perspective, | could see such normative claims being relevant. However, this literature review is presented in the
positvist tradition, and no such philosophical position is espoused nor is any such evidence offered.

4. Method, gulding framewark - Different disclplines often have very different methodaloglcal expectations, Thus, the use of the PRISMA guldelines for the execution of this study may
be sub-optimal. There is nothing wreng with PRISMA per se, and | recognize that it is used in many fields. In fact, many of the guidelines specified are very applicable 1o the conduct
of systematic literature reviews in 15, Howeaver, the fact remalns that it was originally developed for systematic Ierature reviews of medical resaarch and that there are many relevant
guidelines that exist in the 15 field (e.g., Leidner, 2018; Schryen et al., 2020; Templier & Pare, 2015, 2018, Webster & Watson, 2002) which may serve you betler.

5. Method, transparency - Systemalic ltarsture reviews require transparency with respect to the methed used to identify, screen, and analyze relevant research. This is part of both the
PRISMA guldelines as well as the 15 guldelines mentionad above, You do not disclose which Journals were searched (I filtering was done based on journals!. You also do not discloss
which search terms were used to identify research, as well as what specific eligibility critaria were in effect during the screening process, |t is critically important that these items are
presented o the reader.

&. Method, completeness - | have some concems about the completeness of the literature referenced. As noted In lem #2 above, there are & wide range of related digital payment
tachnologies. Taking "maobile payment” as an axample, there are relevant literature reviews which are not mentioned in your work (e.g., Dahlberg et al., 2015). Thers are also very
highly cited papers (=400} which do not appear in your analysis (e.g., de Luna et al., 2018; Johnson et al., 2018). The absence of such work casts doubts about the
comprehensiveness of your raview. If such papers were deemed ineligible, that should be stated (sae #5).

7. Analysis - Tables 2 and 3 are helpful and potentially useful to the research community. However, while the reader can likely infer the direction of the influence on these antecedents,
1t would be useful to discuss whether each construct increased or decreased intention/use. This Is particularly important if there I disagreement among authors that employed each
antecedent. To take this a step further, because you already have the data, vou might consider a meta-analysis to consolidate and cement the relationships between these
antecedents and their dependent variable. This would make s much stronger contribution than those outlined at present in the paper.



B. Conftributions - As currantly written, the paper makes extremely limited contributions to research and practice. From a research standpaint, the authors offer a catalog of factors
which influance digital payment intention/use. There is no effort made to synthesize findings, nor is there any significant discussion of how such results alter the current theoratical
landzcape related Lo digital payments. The practical contrioutions are similarly shallow and effectively reiterate the confributions claimed by many of the originating authers.

It is clear that the authors have invested significant time and energy in the collection and analysis of the data which underlies this paper. | believe this effort, with some additional
enargy expended related to the methodological concems voiced above, may provide the foundation for a fiterature review, Once accomplished, | believe the authors may thaen tum
their attention to the analysis and contributions offered In this piece. Investing this additional ime will likely improve the overall value of this work to the |S community. Best of luck as
you continue to develep this manuscripl,

Dahlberg, T., Guo, J., & Ondrus, J. (2015 A critical review of mobile payment research. Electronic Commerce Research and Applications, 14(5), 265-284.

de Luna, |. R, Liebana-Cabanillas, F., Sanchez-Femandez, J., & Mufoz-Leiva, F. (2019). Mcbile payment is not all the same: The adoption of mokile payment systems depending on
the technology applied. Technological Forecasting and Social Change, 146{Cetober 2017), 931-844,

Johnson, V. L., Kiser, A., Washington, R., & Torres, R. R. {2018), Limitaticns to the rapid adoption of M-payment services: Understanding the impact of privacy risk on hM-Payment
sarvices, Computers in Human Behavior, 79, 111-122.

Leidner, D. E. (2018}, Review and theory symbiasis: An introspective retrospective, Journal of the Association for Information Systems, 19(6), 552-567.

Schiryen, ., Wagner, G,, Benlian, A. & Parg, G, (2020}, A knowledge development perspective on lterature reviews: Valldation of a new typology In the 1S figld. Communications of
the Association for Information Systems, 46{February), 124-186.

Templier, M., & Pare, G, (2015). A framework Tor guiding and evaluating IHersture reviews. Communlcations of the Associatlon for Information Systems, 37, 112-137.

Templier, M., & Pare, G, (2018). Transparency in literature revigws: an assessment of reporting practices across review types and genres in top 1S joumals. European Joumal of
Information Systems, 27(5), 503-550.

Webster, J., & Watson, R. T. (2002}, Analyzing the Past to Prepare for the Future: Writing a Literature Review. MIS Quartery, 26(2), xiii-xiil,

Reviewer #5: The purpose and scope of this research are appropriate for Computers in Human Behavior Reports

| want to thank the author(s) for giving me the cpportunity to read and reviow this stedy. | sincerely hope that my suggestions are both interesting and relevant encugh to be included
in the final version of your paper.

| consider the propesed research to be novel due to its chosen theme. Persanally, this is a subject matter that resonates with me and the authors; however, there is significant room for
improvement. Specifically, the proposition entails:

1) This manuscript summarizes previous research on digital payments, identifies factors that inflience acceptance of digital payments, and describes research information in this area.
2) This article reviews empirical studies published between 2013 and 2022,

Despita its novelly, | have some reservations regarding the suitability of its publication, primarily pertaining 1o the motivation, the methodology emplaved to derive the findings, and the
academic as well a3 managerial implications of the article. Conzeguently, | believe that the most appropriate course of action would be to recommend a major revision, acknowledging
that the manuscript exhiblts numerous weaknesses and it remains uncertaln whether the authors will be able 1o address them, particulary consldering the substantial changes these
would entail. The authors need to carefully weigh the opiicn of a revision, considering the significant workload it would entail, without guaranteeing eventual publication. | regret to
convay this sentiment, but as you will discern from my comments, my concems are substantive across various sections.

1. Titulo;

| believe the fitle does not align with the conducted research. | would recommend that you propese a fiile that genulnely reflects the research objective,

2. Absiract:

The abstract section s well-written, summarizes the literature review, Includes a summary of the study’s problem, purpase, methods, results, discussion, and conclusion.

3. Introduction:

The authors oroanize the introduction section appropriately, providing a proper contextualization. Howsver, it doss not alion effectively with the ressarch maotivation. | believe the
authars should put forth maore affort to establish a coherent connection betwean the information presented in the initial paragraphs and the Research Queston (RQ).

In this regard, the authors need to elucidate from the outsel what constitutes digital payments, engaging In a comparative analysls among the various existing payment systems and
potentially presanting their own proposed definition. While Effah and Yaokuma are refersnced, the authors should provide citations to seminal and recent research works that distinctly
support the positioning of their own study.

Furthermore, within this section, the authors should introduce elements of their research methedology and preliminary findings. | consider it paramount for this section to conclude by
oulllning the other seclions encomopassed within the manuscripl

4, Materials and Methods:

| find this section parficulary challenging to substantiate for various reasons!

* The authors do not sufficiently rationalize the choice of their research time frame: Why have they selected those specific years?

" Additonally, there is a lack of transparency regarding the search terms ulilized for WOS and SCOPLUS. What criteria led (o the selection of those particular terms as opposed to



others?
* Furthermaore, how weare the data in Table 1 established? It is my belief that thera are other highly pertinent researchers with widaely cited studies not included in this table. For
instance, the following articles have garnered a substantial number of citations and are authored by highly influential figures within this discipline:

Kim, G., Mirusimonoy, M., & Lee, |, (2010). An empirical examination of factors influencing the intention to use mobile payment. Computers in human behavior, 26{3), 310-322.
~ Liebana-Cabanillas, F, Marinkovic, V., De Luna, |. R., & Kalinic, Z. (2018). Predicting the determinants of mobile payment acceptance: A hybrid SEM-neural netwaork approach.
Technologleal Forscasting and Social Change, 129, 117-130.

Liébana-Cabanllfas, F., Sanchez-Fernandez, J., & Mufoz-Leiva, F. (2014). Antecedents of the adoption of the new moblle payment systems: The moderating effect of age.
Computers in human behavior, 35, 464-478,

Schierz, P, G., Schilke, ©., & Wirtz, B. "W, {2010}, Understanding consumer acseptance of mobile payment services: An empirical analysis. Elestronic commerce research and
applications, 9(3), 209-216.

Furthermore, the authors need to elucidate the following points:

* How hawve they chosen the variables presented in Tables 2 and 37 What eriteria guided their selection? YWhat justifies the inclusion of these variables over others?

* How was the cateqorization of articles copducted in relation to different theories and methodologies? What approach did the authors employ to classify articles based on thess
criteria?

5. Results:

Thiz =ection also reqguires improvement. The authors present several assertions without providing referances to substantiate their findings. The achieved results should be situated
within the context of the disclpline, Incorperating supporting references to relnforce their valldity.

€. Discussion y Conclusions.

In line with my previous comments, the authors must significantly enhance the theoretical implications by addressing the objestives. The main issue | cbserved is thal, due to the lack
of clear motivation from the outset of the manuscript, the implications are challenging fo interprat meaningfully. Additionally. | did not observe that the proposed implications hold
practical application, The authors should recognize the significance of a Implications section, where they need to bridge the gap between their research findings and the business
soctor. While the proposed thame is genuinaly intriguing, the connection with thiz aspact ramains unclear.

Finally, the last section should be tifled "Future Research Directions" and should truly outline the trajectory of this fleld. This section iz pivotal for other researchers, sening as a
starting point for their work, In |ts curment state, It lacks novelty. Moreover, an infographic summarizing the direction of new investigations should be considered, providing a clear visual
guide.

Maore information and support
FaCk How do | revise my submission in Editorial Manages?
hitps:ffservice. alsevier.comiapp/answers/delall’s_ld/28465 supporthulipublishing!

You will find information relevant for you as an auther on Elsevier’s Author Hub: hittps:iaww glseviercomiauthors

FAGQ: How can | raset a forgotten password?

hitps:lservice. elsevier.comfapplanswers/detall’a 1d/28452/supporthubfpublishing/

For further assistance, please visit our customer service site: hitpsiisenvice.sisevier comiapp/homelsupparthub/publishing/

Here you can search for solulions on & range of toples, find answers to frequently asked gquestions, and learn more sbout Editorial Manager via interactive tutorials. You can also talk
24/7 to our custemer support team by phone and 24/7 by live chat and email

This journal uses the Elsevier Article Transfer Service. This means that if an editor feals vour manuscript is more sultable for an alternative journal, then you might be asked to
consider transferring the manuscript to such & journal. The recommendation might be provided by a Joumal Editor, 8 dedicated Sclentific Managing Editor, a tool assisted
recommendation, or a combination. For more detsils zee the joumal guide for authors.

#AU CHER#

To ensure this email reaches the intended recipient, please do not delete the akbove code



in compllance with data protection reguiafions, you may request that we remave your personal registration detalis af any time, (Ramove my Infirmationdetals), Please confact the publication office if you
have any quastions.



Ieail

Chat

heet

M Gmail
Compose

Inbox
Starred
Snoozed
Irmportant
Sent
Drafts
Catagories
Social
Updates
Forums
Promotions

More

Labels

AKMEN

bisnis dan akuntansi
Pembimbing Skripsi
SEB1

Statistik bisnis lanj..

2,442

o

3720

1481

148

181G

13

Cad

Q. chbr

X
14|
Tir

=

Revision of "Systematic Literature Review: Digital payment” is due soon

Dorin Stanciu <em@aditoralmanagercoms
ta me

*This iz an automated massage.”

Manuscript Mumber: CHER-D-23-00237
Systemalic Literature Review: Digital payment

Dear Ms Ramayant,
We would |lke 1 remnind you that on Sep 07, 2023 we asked you fo revise your above referenced manuscript and your re
Computers in Human Behavior Reports values your contribution and we look forward to receiving your revised manuscrip

To subimit your revision, please log in as an author at https lwww editoralmanager.com/CHBRY, and navigate to the "Sub

If you do not plan to revise your manuscript, please dick “Decdline to Revise" in the "Submissions Meading Revision® folde
If you require more tims, please contact the joumnal office by replying to this amail.

Kind regards,
Computers in Human Behavior Rapors

Mare information and supoort:

You will find Information relevant for you as an author on Elsevier's Author Hub: btpsivnw slseviercomiaulhors

F&Q: How can | reset-a forgotten password?

htipsisendcs.slsevier.com/applanswers/detaila 1d/28452/supporthub/ioutlishing)

For furthar assistance, please visit our customer service site; hfps:isenice. elsavier comy/app/homeisupporthub/publishin
Hare you can search for solutions on a range of fopics, find answers to frequently asked questions, and learn more about
ermall




Chad

Warm

M Gmail

Compose

inbax
Starmad
Snoomed
Impartant
SEnt
Drafts
Ceogories
Sackal
Updates
Farums
Framations

Mare

Labels

ARMEN

bigris dizn akurtansi
Pambimbing Skripsi
SEB1

Statistik bisnls lan]__

=

Revision of "Systematic Literature Review: Digital payment” iz due soon  edemsl e

Dorin Stangh -=sriectoralimanage come

i ree

“This B an Gutcrmaies meessge ™

Manusenipt Number: CHBR-D-23-00237
Systernatic Liberature Reviev: Digial papmed

Daar ks Ramayant,

Wi o (e o reming you Bat an Sep 07, 2023 we ssied you fo fevEs your saoye relersnced manuscriot and paur revision is gue By Dol 9, 2
Compuiers in Human Behavior Repors vetsas your coniriputicn and v icak foraand o meesiing your evised manuscnol

T syt yodid feveiiiom, Pleass hog i oes an euthor at il ae sditorialmansger com CHERY, et ravigels to the “Subsizsions Mesdng Revisi
I yout do it plan (o revise yoor manusormt, please dick *Dadine to Aecse’ i the "Submssinng hlndng Revinmn” foider.

IFyoti ragiie Mo Bme, Bleasa contact tre jolenal offce By reolying % this amal

Kmd regonds,
Compsiees in Human Beravior Ropors

More Fformation and suppod!
eaywll fing information mievant for you s an authion om Elsevier's Authar Hub: hifpe sy alesy Brcomiagihan

FAGD: How can | resel a forgoien password®

It Pgeeyion efsedie camiapn/ ansers eiail n_d BB upnoribuo publis g

Far furiher sssistance. please vl nur oustomer servico she: hitios. s prviee Baewns pomiapalbometsapparin puikshing!

Hagre vau gan search for sRflians on & range of tapies, find answers o freeuendy ashad questons, and leam mong abaur Edifenal Manager via i
amai



g ol e L

2™
%’% Universitas Trilop rizka.ramayanti rizka.ramayanti <rizka.ramayantif@universitas-trilogi.ac.id>

Submission CHBR-D-23-00237

2 messages
Dorin Stanciu =em@editoralmanager.com= Maon, Sep 25, 2023 al 12:35 PM

Reply-To: Dorin Stanciu <ionut.stanciv@dppd.utelu). ro=
To: Rizka Ramayanti <dzka.ramayanti@universitas-trilogi.ac.id=

Ref.: Submission CHBER-D-23-00237
Systemalic Literature Review: Digital payment
Caomputers in Human Behavior Reports

Dear Or. Rizka Ramayanti,

As per your request, we have extended your revision deadline until October 14, 2023,
Do not hesitate to et us know T we can be of further assistance,

Kind regards,

Dorin Stanciu, Ph.O.
Associate Editor
#ED CHER#

To ensure this email reaches the intended recipient, please do not delete the above code

in compliance with data profection regulations, you may request thal we remove Your personal registration detalls af any time, (Ramave iy
informstion/deiais). Please contact the publication ofice if you feve any questions.

Dorin Stanciu <em@editoriaimanagar.com= Maon, Sep 25, 2023 at 12:35 PM
Reply-To: Dorin Stanciu <ionut.stanciv @dppd.uteluj, ro>
To: Rizka Ramayanti <rizka.ramayanti@@universitas-trilogl.ac.id=

[Cluimted text hidden)



2™
%’% Twbvorsitas Trilog rizka.ramayanti rizka.ramayanti <rizka.ramayantif@universitas-trilogi.ac.id>

PDF for submission to Computers in Human Behavior Reports requires approval
1 message

Computers in Human Behavior Reports <em@editoriaimanager.com= Sun, Oct 8, 2023 at 1:54 PM
Reply-To: Computers in Human Behavior Reports <supportielsevier.coms>
To: Rizka Ramayantl <rlzka.ramayanti@universitas-trilegl.ac.id=

*This is an automaled message.”

Exploring Intentlon and Actual Use in Digital Payments: A Systematic Review and Roadmap for Future Research

Dear Ms Ramayanti,

The PDF for your above referenced manuscript has been bullt and requires your appraval. If you have slready approved the PDF of
your submission, this e-mail can be ignorad.

Please review the PDF carefully, bafore approving it, to confirm It appears as you expect and |s free of any errors. Once approved, no
further changes can be made.

To apgrove the POF, please:
* Log into Editorial Manager as an author at: fftps:lwaww.editoriaimanager.comdchir.

* Click on the folder 'Submizsions Waiting for Author's Approval' to view and approve your submission POF. You may need to click on
"Action Links' to expand yvour Action Links manu.

*Confirm you have read and agree with Elsevier's Ethics In Publishing statement by licking the relevant box,
Onee the sbove steps are complete, you will recelve an e-mall confirming recelpt of your submission.
We ook forward to receiving your approval.

Kind regards,
Computers in Human Behavior Reports

More information and supporl

FAC: How can | approve my submisslon?
https:/iservice. elsevier.com/appianswersidetailla 1d/5959/p/1 052 3supporthub/publishing!

You will find information relevant for you as an author on Elsevier's Author Hub: hitos:/fwww. eisaviercomiauthors

FACE How can | reset a forgotien password 7

hitps:iservice.elsevier.com/app/answers/detailla_id/28452/supporthub/publishing/

For futher assistance, please visit our customer service site: hilpsiisenvice elseviercomiapp/homalsupporthublpublishing’

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and leam more about Editorial
Manager via Inleractive Wwlorals. You can also talk 2477 to our customer support team by phoneg and 24/7 by live chat and email

#AU_CHBR#

Ta ensure this email reaches the intended recipient, please do not delete the above code

I complignce with dala profection regulations, you may request that we remove vour personal registration detads af any time, (Remove my
Information/delals), Plassa contact the publication offfce i you have any guestions.



g ol e L

o
{% Universitas Trilop rizka.ramayanti rizka.ramayanti <rizka.ramayanti@universitas-trilogi.ac.id>
e

Confirming submission to Computers in Human Behavior Reports
1 message

Computers in Human Behavior Reports <em@editorialmanager.com= Sun, Oct B, 2023 at 1:57 PM
Reply-To: Computers in Human Bahavior Reporis <supportiielsevier.coms
To: Rizka Ramayanti <rlzka.ramayanti@universitas-trilogl.ac.id=

*This Is an automaled message.”

Manuscript Mumber: CHBR-D-23-00237R1

Exploring Intention and Actual Use in Digital Payments: A Syslematic Review and Roadimap for Fulure Research

Dear Ms Ramayant,

We have received the above referenced manuscript you submitted to Computers in Human Behavior Reparts.

To track the status of your manuscript, please log in as an author at hitpsweew editorialmanager.comlchbr’, and navigate to the
“Revisions Being Frocessed” folder,

Thank you for submiiting your revision to this Journal.

King regards,
Computers in Human Behavior Reporis

More information and support

You will find information relevant for you as an author on Elsevier's Authar Hub: hifps: e, elsavier comfauthors

FACQE How can | reset a forgetten password?

httpa:{iservice.elsevier.com/app/answers/detaills_id/28452/supporthubypuklishing!

For further assistance, pleass visit our customer senvice site: hitpsiizenvice elsevier.com/app homasuppoarthus' puilishing’

Here you can search for solutions on a range of topics, find answers to frequently asked questions, and leam more about Editorial
Manager via Interactive futorials. Yeu can also talk 24/7 to our customer support team by phone and 24/7 by live chat and email
#AU_CHBR#

To ensure this emall reaches the Intended reciplent, please do nol delete the above code

In complignce with data profection regulaiions, you may request that we remove your personal ragistration detais af any time, (Remove my
Information‘deials), Please contact the publication office if you fiave any guestions.



Dear Dorin Stanciu, PhD
Associate Editor Computers in Human Behavior Reports,

I hope this letter finds you well. I am writing to submit the revised version of our manuscript, titled
" Systematic Literature Review: Digital Payment,” for consideration in the Journal of Computers in
Human Behavior Reports. We are grateful to the reviewers for their insightful comments and
suggestions, which have greatly contributed to the improvement of our work. In this cover letter,
we outline the changes made in response to the reviewers' comments and provide suitable rebuttals
for any comments that were not addressed (see below).

We believe that the revised manuscript now addresses all the concerns raised by the reviewers and
is ready for publication. We appreciate the time and effort the reviewers have dedicated to
evaluating our work, and we are confident that these revisions have strengthened the guality of our
manuscript.

Thank you for considering our revised manuscript for publication in Computers in Human Behavior
Reports. We look forward to your decision and welcome any further feedback or suggestions you
may have.
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Reviewer =21 Comment 1: The introduction heavily relies on citations for each point, which disrupts the flow of the namrative. Instead of cting
every piece of information, the bext should fecus onpresenting the main ideas coherently and integrating relevant citations where necessary.

Arnswer ; Thank you, we've removed the citations and added some narrative that focuses on pressnting the main jdeas coherently,

Comment 2: While you've mentioned the utilization of the PRISMA criteria for your systematic review, it would be valuable to provide a brief
owerview of what these criteria entail. Mentioning that PRISMA is a set of guidelines designed to enhance transparency and rigor in systematic
reviewis, along with its four steps (identification, screening, svaluation, eligibility}, will arient readerswho may not be familiar with PRISMA.

Anzwer: We have added and clarified it as follows
2.2.1 Idenbification of relevant research through a brief datsbase search
This research usss the Scopus and Web of Science databases. Both ars well-established citation databases for literature in the social =ciences
that has been pesr-reviewsd. A database sccessible online ensures the highest standards and transparency and fecilitates globsl searches. A=
the introduction [Jadil et al., 2021) sugogested, this study utilized alectronic searches n pertinent databzses such as Scopus and Wos. Joumals
indexad by Scopus and WoS are internationally recognized and regarded as high quslity [Umam, 2022),
Consaguently, this dedsion enabled us to cover a large number of axisting publications on pertinent subjects. The following keyword combination
wizs used to search each databs=e: "Digital Payment” OR "E-Payment” OR "Electronic Payment” OR "Mgchile Payment” OR “M- Payment’ OR
"Mobile wallet=" OR "E-walist” OR "M-Banking" OR "Mabile Banking™ OR "E-Banking”™ OR "E-monay” OR "Eleconric mensy” OR "Electronic
Banking™ OR "Virtusl Payment” OR "QR Code Payment” AND "Adophion" OR "Acceépi=nce” OR "Diffusion” OR "Usage" OR "Intention” GR "behavior
Intention” OF, "behaviour Intention” OR "Use Behavior” OR "Use Behaviour”. This review includes orly pesr-reviewed journal articles published
betveen 2513 and 20232 that are final, in journal (not prodding), and writken in English. By restricting the ssarch to the previous ten years, the
study ‘ensured that the consulted sources were the most pertinent and current. Mew discoverias and improved comprehension frequenthy appear
in the most recent journals, a5 research fields are constantly evolving, Focusing on the most recent literature can reveal the mest current
comprahension. & prefliminary database search identified 1,749 Scopus records and 2,675 WOS records. Aftar removing duplicates: 4,449 articlas
remained for further review. The fallowing information about the article was compiled on = datashest: fitle, author, namea, publication year, 2nd
abstract. The next round, screening by abstracks, was conducted for these articles
2.2.2 Abstract screening
According to the research gueries posed and indusion criteriz. Crteriz for inclusion in this investigation Studies that =lucidate or analyze the
factors that influence the selaction of digital payment methods. Studies invelving digital payment user populations or individuals: 2. design of
guantitstive research. 4, year of publication 2013-2022 3. documents employing English &, articles published in Scopus-indaxed Q1 and G2
journals. 7. The PDF file for the article is complete and can be downloaded. 8. There are statistical dats regarding the P and t values.
While the sxclusion criteriz must include: 1. shidiss that are unrelated to digital paymients or factors that influsnce the determination of digitzl
payments [e.0., cryptocurmrencies, bitcoinkl; and 2. studies that have not yet been published. Studies involving populations irrelavant to digikal
payments, such 23 those focusing on corporeal transactions or non-digital payments. 3. quslitative review of proceedings 4. publications cutside
of the 2012-2023 range. 5. use-a language other than English. 6. articles are not indexed or covered in Q1 or Q2 journals. PDF documents are
insccessible. Thers are no statistical data regarding the p 2nd tvaluss. Consegusantly, at the stzge of sbstract screening, datz that did mat mest
the criferia were eliminated. Following the inspection of abstracts, 551 articles were zelacted for full-text analysis.
Z2.2.3 Full-text av=lustion
Articles that have met the inclusicn critenz in the abstract selection then nesd to be further eveluated by resding the full text. This involves =
deeper examinaticn of the content and methodology of aach selected article, Inclusion criteria are also applied to the full-text examination.
Excludad arbicles usually do not have p and t valuas, only display moderating effecks without direct infuence of independent and dependent
variables, and only test for mean differences, For the listed ressons, €11 arbicles were excluded from the gualitstive ressarch, while 138 wers
included.
2.2:4 Determination of shoibility.
& thorowgh process of exclusien and inchision yields ane hundred thirty-sight most refevant articles for ressarch. Figure 1 depicts the literaturs
review process wused by the PRISMA model. In this investigation, a literature review within studies and a literature review bebween studres are
conducted. The entire article iz snalyzed in analysi= in studiss. whereas two or more studies sre comparad in anslysis bebwesn studiss.
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Comment 3: While you've cited previous studies [(Kajol et al., 2022; Jadil ot 5i., 2021; Umam; 2022; Farisyi et al., 2022}, it would be valuable
to proyide concise summaries of theircontributions. Explain how these studies are relevant to your work and how they inform your methodology,
theoretical frarmework; or findings.

Answer: we added in Materials and Methods section as follows

Kajol et al. (2022} conducted 5 systematic literatura review using PRISMA o combine previous literature on digital financial transactons (DFT),
identify Tactors that influence OFT adoption, and identify research deficits in thiz field. The focus of the assessment iz empirical studies published
between 200% and 2020. The ressarch identifies fifteen motivating factors and five impediments to DFT adoption, Literabure indicates that



perceived usefulness, perceived simplicity of use, compatibility, trust, security, effort expectation, performance expectation, -and facilitating
conditions are the mest influentizl factors on OFT adoption. Cost of use. perceived risk, complexity, resistance to changs, and privacy concerns
wers identified as the primary obstacles to DFT adoption in this study. While the Farizyi st al (2022} study sseks to investigate the devslopment
of sustzinability reporting from both 3 thecrebical and praciicaf standpoint, as wall as how solutionz are addressed, it is =lso concernad with the
evolution of sustsinability reporting. In this investigstion, 2 systemstic approach to the literature was tsken. Using the PRISMA method, 24
articles mesting the criteria were |dentified, Current research on sustzinability reporting concentrates on nine vanables, induding company size,
profitability, financial leverage, corporate: governance structure, ownership structure, company 2ge. ndustry sector, company sttitude, and
board gualifications and experience. The research of Jadil et al. (2021) conducted & met=-analysis to resclve eontradictory results in the literature
on mobile banking {m-banking} sdoption. For the meta-analysiz; data from Scopus and WOS were used. The purpose of this study is to elucidate
and synthasise empirical findings from m-banking studies published =ince 2004 with an amphasis on UTAUT theory. This mets-znalysis confirms
zll direct relaticnships within the UTAUT model. The expectation of performance emerged a5 the most influential determinant of usage intent

Commeant 4: While the introduction mentions a dearth of comprehensive reviews and the need for more effective models, it doesn't axplicitly
identify the specific research gap that this studyaims to address. The research problem and gap should: be cleary-articulatad.

Answvier: Ws attempt to clarify by including the following sentence,

Cn the othar hand, Sahi et al. (2021) and Kajol ek al. {2022) have conducted systematic lkterature reviews on electronic payments in prior
research, This study differs from previous research by employing a distinct and more detailed methodology, Therefore, the purpose of this
paper i= to provide 3 summary of the findings of studies on the factors that influence the intention and actual use of digital paymenis and to
identfy future research opportunites, We will implement this strategy by employing the Prisma method, incorporating the keyword QRcode
payment {(since, according to Capoemini 2022, QRcoode is one of the newest digital payment methods), restriching the databass to the fzst
ken years, applying clearer incluzicn and exclusion criteria, 2nd concentrating on Q1 and Q2 gusiity journals.

Comment 51 1t would be heipful to provide a brief introduction at the beginning of the secfion that cutlines the main objectives and findings of
your study. This will set the context for thesubseguent discussion =nd help readers understand the significance of your research,

Ansiwer: we sdded in the introduction =s=ction as follows
This study contributes to the sxisting body of knowiedos by providing a2 comprehensive analysis of recent studies on digital payments. Ik also
provides zn overview of the factors that influence digitzl payment usags inkentions and sctial usags, as well as interesting directions Tor future
ressarch; and contributes bo the development of consumer behaviour research theory, thersby assisting researchers in identifying potental
research opportunitizs and the mest important research topics in the current literature,

Comment &: Whenever you refer to specific studies (e.g., "Chawla & Joshi, 2019"}, make sure to provide a brief context about thess studies.
Ericfly explaingtheirmethodologies or key findings to establish credibility and relevance.

Ansviar

Answier ; we added in the resulis zection as follows

Chawlz & Joshi {2019) research found that FC has =3 positive effect on BIW: this study employs PLE-SEM to sstimate and assess the hypothesised
model. Ehe results show that factors such as PEOL. PU, TRU, SCR. FC, and CMPA have a stgnificant impact on consumer atfitudes and inteation
tz use digital wallets.

Commeant 7:Towards the end of the s=ction, you mention variables like "ATT, CMPA, EE, FC, HM, PE, PEOU, PEVA, PR, PU, SCR; 51, SUMND, and
TELL" It would be helpful to expand on what thessabbraviations stand for and how they relate to managerial actions. Explain how addressing
these variables can impact the industry.

Answier; We have provided abbreviations intables 2 and 3.

about Explaining how addressing these variables can impact the industry, we added in the discuszsion section as follows
By underszanding the significant factors that are frequently studied, businesses can develop digital payment products and services that ars mors
in accordance with the preferences and needs of customers. Such as enhancing transaction sscurty through the wse of stronger encryption
technology or traiming employess in the detection of potential secunty thrests. as well 25 simplifying the user experience, it is possitle to increass
ublization intentions.

Comment 8: Instead of simply stating that your study znalyzed recent research trends, delve into the actual findings. What patterns did you
ocbserve in the literatura? What are the key takeaways from the systematic review?
Answier: we added in the discussion s=ction as follows

This section provides a discussion of future research directions, such as
1, Theories Uszad and Collaboration with Other Theories
Future research should consider using the TAM Theory (Technology Acceptance Model) s the main theoretical framework, 25 it has proven to
be effactive in 2xplaining technology adopbion. However. te gain more comprehansive Insights, it is recommended to integrate TAM Theory with
cther theories such as 1SSM (Infermation Systems Success Model), UTAUT (Unified Theery of Acceptance and Wse of Technology), or DOL
| Diffusion of Innovation). According to the Okonlowe et al, (2023) study, which combines TAM, DDI, and 1SSM theories. This study applies
PEUD and PU wariables to TAM theory, Additionally. DOI theory employs compatibility, image, and comparative advantage varables. Information
guzlity, system guality, and service quality are varizbles utilized by ISSM theory. This study determined that relstive advantage. PU, information
gualiky, system guality, and service guality have a positive effect on the adopton of digital wallets in Cameroon. In conlrast, image has 2
negative effect. which suggests that poor perception.or 2 negative image may impede the adoption of digital wallets, Compatibility and PEOU
Factors did not have a significant impact on the adopticn of digital wallets in Cameroon.
If future researchers use UTAUT Theory, it i= necessary to consider how cultural factors. or the hostefed dimension, can be moderated to better
understand their Influence on user behavior in adopting digital payments. In Mechi 2t al. (2028) ressarch, which examined the modersting
effects of individuslism, uncertainty avoidance, powsar distance, and long-term orented dimensions proposed by Hofstede, only the uncertainty
avoidance dimension revealed statistically significant diferences betwesn S1 and BIW, This relationship was stronger in cultures [Ikaly) with high
uncertainty avoidance than in culfures {China) with lower walues, The remzining three dimensions were not empincally verifiakle.
2, Research Sampls
Futwre ressarch in-highlighting the sample size, where the sample size i= sought as much a= possible because of the limited =ample size, raises
guestions about generzslization. and can do sampling with regicnal stratification scross the geographical ares of the country sample. Considaring
that countries with continental dimensions have culturel variations. Then To improve the generalizakbility and accuracy of the findings, future
studies should consider using = larger sample size in various geographical locations for countries with continental dimensions.
For future ressarch, it is recommended to consider selacting muitiple countries as the research sample, ‘as this may enable benchmarking of
digital cayment adoption zcross different cultursl contexts. Analysis of differences i user behavior from different countrizss can provide grester
insight (Akhtar et al., 2019y Flavian et al,, 2020: Ho et al., 2028). Based on He et al. (2020) research, ATT and perceived behavicral contrel
influgnce behawviora! intentions to adopt mobile banking services, whereas in Taiwan,. atiitudes have =2 greater impact on user intentions. In
Taiwan, innovativenass has no effeck on the intention to use mobile banking, whereas in Vietnam, it is & significant factor. Thiz indicates that
innovative users n Vietnam are moere likely to investigete and utilize mobile banking services. Subjective norms were not found to have 3
significant impact on mebile banking adoption intenticns. This may be due to the private characker of banking trarsactons in the context of
mobile banking. In addition, the organizational environment rather than the individual environment may influence the decisions of consumers.
Due to the unpopularity of mobkile kanking in Taiwan and Vietnam. respondents mav beliave that thair reference groups lack sufficient knowladoe
of the service.



3. Methodology
Future research should consider using the FLE-SEM (Partial Least Sguares Structural Eguation Modeling) method as the main anabysis method,
a5 it addresses tha research gquestions well, Along with that, it is advisable to involie IPMA [Importsnce-Performance Map Analysis] to identfy
the importance and performance of varables in the context of digital payment adoption. Previous ressarch has analyzed IPMA To finalize the
PLS-SEM (Carranza et al.. 2021 Eren, 2022: Khayer B Bao; 2019: Lidbana-Cabanillas et sk, 2021 Mawi of al..:2022). As an example, Ereén
conductsd an IPMA analysiz to concluds the PLS-SEM model. The outcomes obtainsd As =n sxample, Eren conducted =n IPMA analysis. To
conclude the PLS-SEM model. the cutcomes obtained Mormalised cumulative effect. The Importance score for the optimism variablzs was (0.284].
Followed by system guality {0.185]), perceived transaction spesd (0,1758), information quality (0,160), s=rvice gualty (0.063), and perceived
risk {G.045). The highest performance rating was for optimism (88.113), foliowsd by perceived bansaction speed (B82,725), system guality
(82,218], information guality (80.348), service quality (52.045); and perceived rizk (41,510). Therefore, to =nhance the consumer experience.
the perceived risk and service quslity should take precedenca.
Before conducting hypothesis testing, Bartett's and KMO (Kaiser-Meyer-Oikin) sphercity tests should be invelved, which are used to consider
the fit of the EFA before hypothesiz analysis (Akhtar = al., 2013; Alam et al., 2021; Bailey =t al., 2020; Eren, 2022). Typically, Ehe analysis
process begins with Exploratory Factor Analysis (EFA). followed by svalusting the model's validity and fit with indices such a= XKaser-Mayar-
Clkin and Bartlett's tect. If the KMO coefficlent valus = less than 0.5 and the significance level of the Bartlett's t=st |z less than 0.05, factor
analysizs iz deemed appropriate. This procedurse determines whether EFA is an appropriate method for the available data(H: T. Nguyen & Nguyen,
2027).
Locking at the ft for the variables: innovativeness, stress, PEGU, SAT, B, PR, TRU o Bil, Liskana-Cabaniflas e al (2020) research discoverad
that in the first phase, hiz ressarch usad Exploratory Factor Analysis (EFA] to determine the level of unidimensionality of the scales. The findings
indicated that this analysis was appropriate for the variables under study because: (1) the proporkion af variance of sll variables (based on the
Waiser Mayer Glkin, KMO coefficient) always exceeded the value of 0.5, indicating sample adeguacy| and {2 Bartlstt's test of sphericity revealed
a3 sigaificance or p-value of 0.000, rejecting the null hy pothesis that there is no difference bebreen the cormelstion matriz and the identity makris.
In addition, future research could sxplore combining methods such =5 SEM and AMM to gain deepsr insights, such a5 research conducted by
Hidayst-Ur-Rehman ot sl {2022}, who employs the diffusion of innovations theory 2= & grounded theory to propose 3 ressarch modsl that
INCorporates convenience, perceived safety, personal innovativeness. snd perceived brust in ordsr to investigate the determinanis of consumers’
intention to use m-wallzks. A two-pronged strategy involving Structural Equation Modefing-Integrated Meural Nebyork {SEM-ANN] was employed:
First, PLS-SEM was used to identify the significant determinants of intention to uss. Second, the ANN method was utilized 3= 2 robustness
measure to validate the PLES-SEM results and estimabe the relativé significance of the SEM-based significant ‘determinants. Our findings
corroborate that compabbility, ease of use, observability, convenierce, relative sdvantzge, personal innovativensss, perceived trust. and
perceived security are the primary determinants of m-waliet usage intent. In addition, we confirmead thak the perception ef security is the most
influsntial predictor of intent to uss. The results of ANN have supplemented those of PLS-SEM, but differences in the order of mfluential factors
viers zlso abserved,
4. Factors Affecting Intention and Actual Use
I future research, It iz recommended to examine factors that have been shown o influence intention and actual uss in the context of digitzl
payments. Variables such 2= ATT, CMPA, EE, FC, HM, PE, PEGU, PEVA, PR, PU, SCR, 51, SUNG, and TRL that are relevant can be thes main focus.
In Future research it can explers more desply how mioderating variables such a= HM affect the affect of PEQU on AL, PU with AL, SCR with AU
{Salimen, Yusoff, et-al., 2017). further research can alsc use moderator variables such az age. gender, sxperience, and cultura. According to
ressearch Akhtar et al, (2019), research focwses on the culturzsl differsnces betwseen China and Pskistan that influence individuals’™ intent to
employ m-banking. Regarding the adoption of this techmology, each nation responds differently to 3 number of factors. Whare PU, 21, and PECU
influgnce intention in Pakistan. In Chinz. however, only PU influences intention. The study also revealed that cultursl differences moderate the
aszociation bebween SI and the intention to employ m-banking. This emphasizes the significance of incorparating local cultural valves into
strategies designed to promote technaology sdoption.
Future ressarch can also compare the use of one system with another (de Luna =t al.. 2019), women versus men (Mechi et al., 2020}, zarly
respondents versus late respondents (Oliveira et al., 2014}, current uzers versus potential users (Phonthanukitithaworn et al., 2016}, Consumers
Wheo Had Used Moblle Payment versus Consumers Who Had Mever Used Mobile Payment (W. B, Ln =t al., 2020). The resesrch conducted by de
Lunz et al, [2013) compares three mobile payment systemes In Spain: SMS, NFC, and OR cods, According to the findings of this study, thers
are disparibes bebween the factors that influence ussge intentions. Subjectve norms and social influence ara the most impertant factors in the
SME mabile payment system. foliowed by perceived usefulness. atbtude, perceived eass of use, and perceived sscurity. Subjective norms,
perceived usefulness, sthitude, perceived simplicity of us=, and percesived sscurity have a greater impact on NFC mobile payment systems, In
QP mobils payment systems. perceived usefuliness has the greatest impact on usage intention. Tollowed by subjective norms. perceived sase of
use, atbitude, and perceived securiby.
Basad on Mearhi et al, (2020) research; the results showed that consumer behavioral intentions in using maobils banking services were significantly
modersted by ags, through its relationship with fecilieting conditions and trust in Lebanese respondants. as well a5 perfformance expecaticns.
effort expectations, hedonic motivation, price value, and habits in British respondents.

The selection of thess factors should be based on previcus findings linking them ko technoiogy adopbion behaviar. The integraticn of these fackors

ints the analysis modeal will make 3 more valuzble contribution to the understanding of digitel payment intention and ussge.
Commeant 2: While you mention potential future research directions, it would be beneficial to provide more specific details about what thess
directions entail. For instance, you meantion examiningmoderating or mediating factors, but what are some examples of these factors? How
would these investigations contribute to 5 deeper understanding of digital payment adopton?®
Answer: we added in the discussion section as Tollows
In Future research, it can explore mare desply how modarating variables such s HM affect the sffect of PEOU on AU, PU with &, and SCR with
AlJ. Furthar ressarch can also use moderstor variables such as sge. gender, and experience with a greater comprehension of the factors that
affect the age and usage of dipital payments. Business stakeholders such as payment service providers, can adjust their marketing strategies
accordingly, This could include advances in the provision of user experience and more precise tsrgebing based on age: gender and user
zxperfience.
Future ressarch could examine the impack.of UM in moderating PESU on AU, which weould allow digital payment service providers to create mors
sppealing and emctionally stimulating featurss for their customers, This may involve maore user-friendly interface designz or mere alluring
incentives,
Future research can Investigate the mederating influence of age, gender, and sxperience, with the results guiding the development of more
affective training and education programs by organizations. For instance, cartain groups with = significant influence on the intention snd actual
ubilization of digital payment technology can receiva more specialized training.

Comment 10: Review the text for grammar; coherence, and clarity. Keep the language scademic and maintain a consistent tone throughout.
Answier; thank you far your irput. | have reviewed the text for grammar, ceherence, and darity, Hopsfully, it will be =asier for readers to
understand. thank you very much

Reviewer £3: Thank you for the cpportunity to review this manuscript. As a researcher in this field myself, I very much enjoyed reading it
This paper provides a review on Digital payment, Whilethe article is informative and of potentizl interest among some readers, 1 found it difficult
to justify the rationale and motivation for conducting the ressarch. Below I describe my concerns in greater detail. I hope that my commenks
are viewsad as constructive feadback that will help you clarify and enhance your research guality. My commeants ars 25 follows:

- Explicitly State the Ressarch Gap: The article’s introduction should axplicithy highlight the research gap that your study aims to fill. Providing



a concise but clear description of the existingknowledge landscape and the specific gap yvour research addresses will lay the foundation for your
study's relevance.

Introduction Clarity and Rationale: The introduction reguires clearer articulation of the ressarch rationale, motivaticn. and contributon. It

iz crucial that readers can immediately understand thesignificance of the research problem being addressed and how the study sdds value

ko the sxisting literaturs]

AnswEr ¢

Answer Ws attemnpt to clanfy by including the following sentence,

{Kajol et al., 2022). This paper seeks to provids 3 summary of findings from previous digital payment shudies and to ldentify potential Future
research topics, Accarding be Dahlbarg et al. (Dahlberg =t =l., 2008), digital payment service providers and researchers can use. Reviawing the
current research zlucidates the current status of rezearch in the fizld and identifies s futurs directions.

Thera are pattermns in the field's own development. Ultimately, 2 review of past articles prevents researchers from dupiicating efforts and exposing
significant gaps in the discipline {Sahi et al., 28021). In other terns: Identifiss areas where there iz already an abundance of research while
disclosing new informabion.

Prawvious research-has identified the potential for expanding the use of digital paymants. Due to the acceferated growth of m-banking and
payment systems, numarous studies have besn published on digital payments. Previous ressarch on technology scceptability and utilization
revesied mived results. The existing systemstic review literature is quite scatbered: far instance, a Tew inwvestigations are confined o sxplick
geolbgical areas {Alkhowsiter, 2020), while others are restricted to cartain digital payment tools (Hanzsfizadeh ek al., 2044: Kajol et al.. 2022;
Suryone =t al., 2020}, and cer=in factors (Karsen et al., 2019) Tam & Cliveira, 2017} Tamilmani et al., 2019).

Orn the other hand, Sshi =t al. (2021) and Kajol =t al. {2022) have conducked systematic literature reviews on-2lectronic payments in prior
research, This study differs from previous research by employing 2 distinct and mors detailed methodology. Therefore, the purpose of this paper
iz to provide 3 summary of the findings of studies on the factors that influence the inkention-and sctual use of digial payments and to identiy
futura research opportunities. We will implemant this strategy by emplaving the Prisma method, incorporating the keyword QRcode payment
(since, according to Capgemini 2022, QRoode is ane of the newest digits] payment methods), restricting the database to the last ten yvears.
applying clearer inclusion and axclusion criteria, and concentrating on Q1 and QZ quality journals.

We identified research gaps in order to assist future researchers. Conssguently, the findings of this study will aid as the basis for coming
exploration and grovide new research areas. utilizing the Prisma methed, utilizing QRcode keywords, limiting the database to the last ten years
with the specified tme range from 2013 to 2023, implementing clearer indusion and exclusion criteria, and concentrating on QI and G2 guality
journals iz one of the study's distinguishing features. The authors give the theories amployed, information, constructions, and methodolegy in
the form of tables and figures, following a structured fitersture. review method,

This study contributes to the existing body of knowledge by providing 2 comprehensive analysis of recent studies on digital payments. It also
provides an ovarview of the factors that infuence digital payment usage intentions and actual usage, as well as interesting directions for future
research;, and comtributes o the development of consumer behavior ressarch theory, thersby assisting ressarchers in identifying potental
reszarch opportunities 2rd the most important research fopics in the current litzratura.

However, I've noticed a crucial aspect that could furthar strengthen the positioning of your study within the existing research landscape.
Specifically, thers iz a3 meed to clearly distinguish your review from similar ones, such as the work by Alsa =t al. (2021) DOI:
10,3390/ joitmc T 040230

Ansvier: We attempt to clanfy by including the following sentencs,

Cn the other hand, Sahi =t al. (2021) and Ksjol et al. (2022} have conducted systematic literature reviews on electronic payments in prior
research; This study differs from previous ressarch by employing 2 distinct and mere datailed methodology. Therefors, the purpose of this paper
iz to provide a summary of the findings of studies on the factors that influence the intention and achual use of digital payments and to identify
hiture research opportunities. We will implement this strategy by employing the Prismzs method, Incorporating the keyword QRcode paymeant
{since, according to Capgemimi 2022, QRoode is one of the mewest digital payment methods), restricting the datsbase to the last ten years.
applying clearer inclusion and exclusion criteria, and concankrating on Q1 and Q2 guality journais,

- The aothors should enhance the methodology section, particularly in terms of justification :and reproducibifity. Additionally, it would be
bensficial to reference similar systematic literaturereviews, such as Khatib et al. (2021}, to draw insights for your own study. Hers's my
recommendation: DO 10.1108/CG-12-2020-0565 / D01 10.1108/1IABR-11-2021-0291

Ansvesr

The systematic review adhered to the 'Praferred Reporting Itemns for Systemabic Reviaws and Matz-Analyses” (PRISEMA] criteriz, including using
keywords to search the databsse for relevant publications. Afthough the origina! intent of the revised method was to increase transparency in
ciinical research, it is now skoemployed in systematic literature reviews in other felds [Farisyi =t al.. 2022; Ksjol =t =l., 2022] A key
charactenstic of PRISMA i3 its ability to provide a transparent and well-structurad reporting framewaork, without going into great detail about
the review process. The PRISMA zelechon procedure consists of four steps: (1) identification of relevant ressarch through a brief dstabase
search, (2] sbstract screening: (3) full-text svalustion, and (4]} determination of sligibility.

2.2.1 Identification of relevant research through a brief database search

This research uses the Scopus and Wab of Science databases. Both zre well-established citation databases for litersture in the social sciences
that have been pesr-reviewed. A databass sccessible online ensures the highest standards and transparency and facilitates global searches.
Az the introduction {Jadil =t al,, 2021) suggested, this study utilized slzctronic searches in pertinent databzses such 25 Scopus and Wos,
Journals indexed by Scopus and WeS are inkernationally recognized and regarded as high guality (Umam, 2022).

Consequently, this decision ensbled us to cover 2 large number of existing publications on pertinent subjects. The foflowing kayword
combination was wsad to search each databsse: "Digital Payment” OR "E-Payment” OF "Electronic Paymeant” OR "Mobile Payment” OR "M-
Payment” OR "Mchile wallets” OR "Ewallet” OR "W-Banking” OR "Mobile Banking” (OR “E-Banking”" OR "E-maney" OR "Electronic mon=y" OR
"Electromic Banking” G/ "Virtual Peyment” OR "OR Code Payment” AND "Adoption” OR-"Acceptance” OR "Dnffusion” OR "Usage” OR "Intention”
OR. "behavior Intenton” OR "behaviour Intention” OR "Use Behavior”™ OR "Use Behavious". This review includes only peer-reviewed journal
articles published betwesn 2013 and 2022 that are final, in journal {not prociding), and writbten in English, By restricting the search to the
previous ten years, the study snsured that the consulted sources were the most perbinent and current. Mew discoveries and Improved
comprehension freguenty 2ppearin the most recent journals, as research fislds are constanty evolving. Focusing on the most recant literature
can reveal the most current comprehension. & prafiminary databzase ssarch identified 1,749 Scopus records and 2,67% WOS records. After
removing duplicabes, 4,449 articles remained for further review. The following information about the article was compiled an 2 datashest: ttls,
author, name., publication year, and abstract. The next round, screening by abstracts, was conducted for these articles

2.2.2 Abstract scraening

According to the research goeries posed . and inclusion criteria. Criteria for inclusion in this investigation Studies that elucidate or analyze the
factors that influence the selection of digital payment methods, Studies invalving digital payment user populations or individusls. 2, design of
guantitative research. 4. year of publication 2012-2023 5. documents emgloyving English & articles published in Scopus-indexed Q2 and Q2
journals. 7. The POF file for the articlzs iz complete 2nd can be downloadad. 8, Thers are statistical data regarding the P and t valuss,

Whils the exclusion criteria must include: 1, studies that are unrelated to digital payments or factors that influence the determinstion of digital
paymenks {e.g., cryptocurrencies, bitcoint): and 2: studies that have not yet been published. Studies involving populations irrelevant to digital
payments, such s thoss focusing on corporeal transachons or non-digita! payments, 2, qgualitative review of procesdings 4, publications outside
of the 2013-2023 range. 5. use a language cther than English. &. articles are not indexed or coverad in Q1 ar §2 journals. PDF documents are
inaccessible. There are no statistical data regarding the p and t values. Consaguently, at tha stage of sbstract scresning, data that did not meet
the criteria were eliminated. Following the inspection of abstracks, 351 articles were selacted for full taxt anzlysis.

2.2.3 Full-b=xt evaluation

Articles that have met the inclusion criteriz in the absiract selection then need to be further avaluated by reading the full text. Thizs involves 2



deeper examination of the content and methodology of each selected. articie. Inclusion critaria-are also applied to the fuli-text examination.
Excluded articles usizlly de not have o and & values; only display moderating effects without the direct influsnce of independent 2nd dependant
variables, and only test for mean differences. For the listed reasons, 411 articles wers sxcluded from the gualitative research, while 128 were
included.

2.2:4 Determination of ehoibility.

A thorough process of exclusion and inclusion yields ore hindrad thirty-sight most relevant articles for research, Figure 1 depicts the liemture
revieyw process used by the PRISMA model. In this investigztion, 2 litersturs review within studies and a litersture review between studies are
conduct=d. The entire article i= analyzed in analysiz in studies; wheress two or more studies are compared in analysis between studles.
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- While Table 2 succinctly summarizes varicus studies, I believe that supplementing this table with a comprehensive discussion will greatly
enrich your manuscripk. Discuss Study Findings: For each study listed in Table 2, provide a brisf yet insightful discussion of its key findings.
Highlight the main contributions of each study to the field of digital payments. This discussion will not onlyoffer readers 2 deeper
understanding of the research landscape but also position your study within this context. Identify Common Themes and Variations: Analyze
the summarized studies for common themes, trends, or patterns in their findings. Point cut areas where these studiss converge in their
insights. Additionally, highlight any variations or discrepancies in findings and discusspotential reasons for these differences. Identify Ressarch
Gsps: Based on your analysis of the summarized studies, identify any gaps or areas whers the research appears incomplete or facking.
Discuss these gaps in the context of your ressarch objectives and highlight how your study addresses these gaps.

Answen thank you for your inpukb. Regarding table Z, we have detsiled the significant and non-significant vanables, For each artide finding,
we try to insert it in several places such as in the discussion section. Hopsfully, it can fulfill what you mean.

- Discuss both theorstical and practical implications. Theoretical Implications: Elzborate on how the findings of your study contributs to the
theoretical understanding of digitzi payments. How do the identified factors that influsnce digital payment intent and usage align with or
expznd upon existing theories? Discuss any new insights that your study offers and how they might shape future theoretical fremeaworks in
thiz ares. Practical Relevance: Examine the practical implications of your study'’s findings. How can businesses, policymakers, or practitioners
in the field of digitalpayments baensfit from the insights you've gathered? Discuss potentizl strategies or interventions that can be informed
by your ressarch, and outline how these insights might impact real-world decisions.

Anzvisr: we add in the discussion section for theoretical and managerial implications == follows

4.1 Theoretical Implications

The combination of multiple thecries, such as TAM Theory with UTAUT Theory. or Tam with ISSM, DO has the potential to provide 2 maore
comprehensive view of digital payment adoption. The implication is 2 better theoretical understanding of the factors that influence user
adaoption of digital. payment technologies. In addition, incorporsbing. moderating varables such as ATT, HM (Hadonic Mobvabon ), and user
=satisfacton, as well as moderating variables such as ags, gender: and experience, can bettar identify nuances in user behavior. This results
in & deeper undarstanding of how these factors affect the relationship bebuyesn Important varizbles in the model. which can lesd to more
revolutionary discoveries st the theoretical level. As 3 result. this research can contribute significantly to the development of 3 maore rigorous
thecrstical framework for understanding digital payment adoption and its implications for business strategy development and decision-making.
4.2 Managerial Implication

Digital payments have become an indispensable service that enables consumers to comport remote financial transactions. It offers customers
complete control over their financizl informaticn and transactions and various options. to suit their reguirements. Banks and financial
organizations can reduce operationzl budgets with digital payments while maintaining customer satisfaction and sttracting new customers
{abu-Taizh et al., 2022).

By understanding the significant factors that are freguently studied, businesses can develop digital payment products and services that are
maore in 2ccordance with the preferences and meeds of customars. Such 2z enhancing transaction security through the use of stronger
encryption technology or training emplovees in the detecHon of potential security threats, 2= well as simplifying the user experience, it iz
possible to increase utilization Intentionz.

The study's findings have significant conssguences for banking institutions, finencial institutions. telecommunications companies, and online
merchants that currently offer or intend to-offer digital payment services. Using the ISSM theory, businesses are able to identify areas for
improvement based on dirensions such 25 system guality, information guzlity, and service guality, This can assist them in allocating resources
and enhancing their digital payment services.

Using ISSM can assist management in making better decrsions regarding investments in technelogy and the development of new systams. By
meonitonng user satisfaction, businesses can identify issues that may affect the user expesfience and tske the necessary steps to snhance it
Understanding the factors that influsnce user adoption of digital payment technology can be enhanced by combining TAM and ISSM. This can
assist businesses in developing more efficient marksting and educstion strategies.

With = greater comprehension of the factors that affect the age and uszge of digital payments, business stekeholders such 2= payment s=rvice
oroviders can-adjusk their marketing strategies accordingly. This could include advances in the provision of user experisnce and more precise
tzargsting bas=d on 2ge, gender, and user experience.

Future research could examine the impact of HM in mederating PECU on AU, which would allow digital payment service providerss to create
more appesiing and emotonally sEmulating features for their customers, This may invalve more user-frendly interface designs or more alluring
incentives.

Future ressarch cam investgate the moderating influence of age, gender, and experisnce, with the results guiding the development of more



effective training and educstion programs by organizations. For instance, certain groups with a significant infusnce on the intention and actual
utilization of diglts| payment technology can receive micre specialized training,
-Guidance for Future:Research: Offer sugoestions for future research directions based on the gaps or limitations you've identified in the
literature, How can schelars build upon your work tedelve deeper into specific aspects of digital payments? Propose potentizl areas of
exploration that can continue to advance the understanding of this domain.

Answer; we have added in the discussion section suggestions for fulure ressarch directionz.
This section provides a discussion of future research directions, such as
1, Theories Usad and Collaboration with Other Theories
Future research should consider wsing the TAM Theory (Technolooy Acceptance Model) 2= the main theorstical frameswork: as it has proven to
be effective in 2xplairing technology sdophion, Hewever, to gain more comprehansive insights, it is recommanded tointegrate TAM Theory with
cther theories such as 1SSM (Information Systems Success Model), UTAUT (Unified Theory of Acceptance and Usa of Technology), or BOE
| Diffusion of Innovation). According to the Okonlowe ek al, (2023) study, which combines TAM, DDI, and 1S5SM theories. This study applies
PEUD and PU wariables to TAM theory, Additionally. DOI thaory employs compatibility, image, and comparative advantage varables. Information
gquality, system quality, 2and service quality are varisbles utilized by ISSM theory. This study determined that relative advantsge. PU, Information
guality, system guality, and service guality have a positive effect on the adoption of digital wallets in Cameroon. In contrast, image has a
negative effect. which suggests that poor perception or 2 nagative image may impede the adoption of digital wallets. Compatibility and PEOU
Factors did not have a significant impact on the adopticn of digital wallets in Cameroon.
If future researchers use UTAUT Theory, it is nacessary to consider how cultural factors or the hostefed dimansion, can be moderated to batter
undersiznd their influsnce on user behavior in adopting digitel payments. In Merhi 2k al. (20290) resaarch, which szamined the moderating
effects of individualism, uncertainty avoidance. power distance, and long-term oriented dimensions proposed by Hefstede, only the uncertainty
avoidance dimension reveaied statistically significant differences betvween SI and BIU, This relzticnship was strongerin cultures {Italy) with high
uncertzinty avoidsnce than in cultures (China) with lower values, The remazining three dimensions ware not empirically verfiable.
2. Research Sample
Futurs ressarch in highlighting the sampls size, where the sample size 15 sought as much as possible because of the limited sample =ize, ratses
quastions sbout gensralization. and zan do sampling with regional statification across the geographical ares of the country sample. Considering
that countries with continenta! dimensions have culturs! veristions. Then To improve the gensralizability and sccuracy of the findings, future
studies should consider using 2 larger sampie size in varicus gecoraphical locations for countries with continentsl dimensions:
For future ressarch: it is recommended to consider selecting multiple countries as the research sample, as this may enable benchmarking of
digital payment adoption scross different cultursl contexts. Analysis of differences in user behavior from differant countrizs can provide greater
insight [Akhtar et al., 2019; Flavian et al., 2020; Ho et al., 2020}, Based on He et al. (2020) research, ATT and perceived behavioral controf
influence behavioura! intentions o adopt maobile banking services, whereas in Talwan, atiitudes have = greater impact an user intentions. In
Taiwan; innovativensss has no effeck on the imtention to use mobile banking, whereas in Vietnam. it s 2 significant factor. This indicates that
innovative users in Vistnam are mors likely &5 investigate and utilize mobile banking szervices., Subjective norms were not found to have 2
significant impact on mobile banking adopbion intentions. This may be due to the private character of banking transacktions in the context of
mabile banking. In zddition, the crganizatonal envirenment rather than the individual envircnment may influsnce the dedsions of consumers.
Due ko the unpopularity of mebile banking in Taiwan and Vietnam, respondants may balieve that their reference groups lack sufficient knowladge
of the service.
3. Methodology
Futurs ressarch should consider wsing the PLS-SEM (Partial Least Sgquares Structural Eguation Modeling) method as the main analysis method,
a2z it addresses the research guestions well. Along with that, it iz advisable to involve EPMA (Importance-Pedformance Map Analysis) to identify
the importance and performance of variables inthe context of digital payment adoption. Previous research has snalyzed IPMA To finalize the
PLS-SEM (Carranza et al., 2021 Eren, 2022; Khayer & Bao; 2019: Liébana-Cabanillas et sk, 2021 Mawi of al.,:2022). As an example, Eren
conducted an IPMA analysis to conclude the PLS-S5EM model, The cutcomes obtained Az =n sxample, Eren conducted =n IPMA =znalysis. To
conclude the PLS-SEM model. the outcomes ocbitained Normalised cumulzative effect. The importance scors for the optimism variable was (0.284).
Followed by system guality {0.185], perceived transaction speed |3.178), information gquality {0,160}, service guality (0.063), and percelved
risk [0.0346), The highest performance rating was for optimism (88.113), followsd by perceived tansaction spesd (82.725). system guality
(82,2187, information gquality (B0.348), service quality [52.045); and perceived rizk (41,510), Therefore, te erhance the consumer experience.
the perceived risk and service quslity should take precedenca.
Befors conducting hypothesis testing, Bartlett's and KMO (Kaiser-Meyer-Olkin) sphencity tests should be involved, which are: us=d to consider
the fit of the EFA befors hypothesis analysis {Akhtar et al., 2019; Alam =t al,, 2021; Bailey st al,, 2020; Eren, 2022). Typicaily, the analysis
process begins with Exploratory Factor Anslysis (EFAY followed by svelusting the model's validity and fit with indices such a= Kaiser-Meyer-
Dlkin and Bartlatt's test.  If the KMO coefficient value & less than 0.5 and the significance level of the Bartlett's test Iz fess than 0.05, factor
analysis is deemed appropriate. This procedurs determines whether EFA s an appropriate method for the availabls data(H. T. Nguysn & Nguyen,
20273,
Looking at the fit for the variables Innovativeness, stress, PEGU, SAT, PU, PR, TRU to BIU, Lidbana-Cabanillas =t al (2020) ressarch discoversed
that in the first phase, his ressarch us=d Exploratory Factor Analysis [EFA) o determine the lewel of unidimensionality of the =cales. The findings
indicated that this analysi= was approprate for the variables under study because: (1) the proporbion of variance of all variables (basad on the
Kaiser Meyer Olkin, KMO cosficient] alvays sxceeded the value of 0.5, indicating sample adeguacy: and [2) Bartlett's test of sphericity reveslad
a significance or p-value of 0,008, rejecting the null hypothesis that there is no difference bebwesn the correlation matrix and the identity matrix.
In 2dditicn, futurs research could sxplore combining methods such as SEM and ANM %o gsin deeper insights, such a2z research conducted by
Hidayat-Ur-Rehman et al {2022), who employs the diffusion of innovations theory 2= 2 grounded thaory bo propose.a research model that
incorporates convenkence, perceived safety, personal innovativeness, and perceived trust in order to Investigats the determinants of consumears'
intention to use m-walleks. A bwo-pronged sirategy involwing Structural Equation Modeling-Integratad Meural Network (SEM-ANN) was employed:
First, PLS-SEM was used to |dentify the significant determinants of intention to use. Second, the ANMN method wsas utilized a3z a robustness
measure to validate the PLE-SEM resulic and estimate the relative significance of the SEM-based significant determinanis: Our findings
corroborate that compstibility, ease of uss, cbservability, convenisnce, relative advantzgs, personzl innovativeness, perceived trust. and
perceived sacurity are the primary determinants of m-waliet usage intent. In addition, we confirmed thak the perception of security k= the most
influsntial predictor of intent to use. The results of ANN have supplemented those of PLS-SEM, but differences n the order of influential factors
were zlzo ohserved.
4, Factors Affecting Intention and Actua! Use
In future research, it is recornmended to examine factors that have been shown o influence intention and actual use in the context of digital
payments.: Vanables such as ATT, CMPA, EE, FC, HM, PE, PEOU, PEVA, PR, PU, SCR, SI. SUND, and TRU that are relevant can be the mamn focus.
In future research; It can explore more desply how moderating variables such as HM affect the affect of PEOU on AU, PU with AU, SCR with AU
{Salimon, Yusoff, st al., 2017}, further research can alsc usse moderator variables such as age. gender, experience, and culturs. According to
research Akhtar et al {2019}, in the research focuses on the cultural differences between China and Pakistan that infusnce individuals' inktent to
employ m-banking. Regarding the sdoption of this technelogy, each nation responds differently to = number of factors, Whears PU, 51, and PEQU
influsnce intention in Pakistan. In China, however, only PU influsnces intention. The study also revealed that cultural diferences moderate the
aszocistion between 51 and the intention tc employ m-banking. This emphasizes the significance of incorporating local cubtura!l values into
strategiss designed to promots technology 2doption.
Future research can alse compars the wuse of one system with ancther (de Luna =t al., 2015}, women versus men (Merhi =t al., 2020}, sarly
respondents versus late respondents {Cliveirs et al,, 2014, current users versus potential users [Phonthanukitthaworn ek al,, 26168}, Consumers
Who Had Used Mobile Paymeant versus Consumers Who Had Mever Used Mobile Payment (W. R Lin et al,, 2020). The research conducted by de
Luma et al. [2019) compares thres mchile payment systems in Spain: SMS, NFC, and QR code, According to the fndings of this study, thare



are cisparites between the factors that influence usage intentions. SubjecHve norms and socizt influence are the mest important factors in the
SME maobile payment system, followed by perceived usefulness. atiitude, perceived ease of use, and perceived security. Subjective norms,
perceived usefulness, sktitude. perceived simplicity of use, and percsived security have 3 greater impact on NFC mebile paymeant systems. In
OF mobile payment systems, perceived usefulness has the graatest impact on usage intention, followed by subjective norms, perceived ezse of
use, atbhuds. and perceived security.
Based on Merhi et 2l (2020} resesrch, the resufts showed that consumer behaviorz! intentions in using meobile banking services were significankhy
meodersted by age, through ks relationship with faciiitsting conditions and trust in Lebansse respondents. as well as performance expectations.
effort expectations, hedonic motivation, price value, and habits in British respondents.
The selection of these factors should be based on previous findings linking them to technology adoption behavior. The integration of these Factors
inte the analysis model will make a mora valuable contribution to the understanding of digital payment intention apd usage.

1 hope the authorfs will positively embrace thess constructive suggestions as a way of taking this ressarch forveard,
Thank you very much for the input and reference arbcles provided. very helphul for us in exploning more deeply for our research.

Reviewer £4: This manuscript describes 3 systematic litarature review of digikal payment research. The authors attempt bo summarizs
prior work and identify influential antecedents to digitalpayment use. The authors examine publications in SCOPUS and Web of Science
published bebween 20132 and 2022,

Before proceeding with the review, I belisve it is important for you to understand my background, as it influences my view of your
weark. My ressarch afforts have largely been guantitative studies in the areas of IT supported decision making znd IT management. 1
have conducted ressarch related to the adoption and use of digitsl payments. 1 have also conducted systematic litersture reviews;
though not on this topic. It i= my hope that my review add value to the development of this manuscript

My genaral impressions of this manuscript are that it is wall-written and significant effort has been put into the coliection and analysis of the
research inputs. That ssid, I have significantconcerns related to the methodological approach, the anslysis, and the contributions of this
work. I'have outlined these concerns below:

1. Title - Given that the paper is clearly focused on digital payment adoption and use; 1 belisve the title should be changed to reflect this
aim, The current title will leave the resder guestioningwhat aspects of digital payments are addressed in this research.
Answer we revised it to "Exploring Intenton and Actual Use in Digital Payments: & Systematic Review and Roadmap for Future Research”

2. Imtroduction, technological focus - The papar introduces the term "new payment methods." I prasume this term iz being used synanymousky
with digital payments, although that is not directly stated. T don't have a2 problem with the term per se, however, it should be made clear.
Additionally, assuming it is being used as an alternative for digital payments, the term appears to be inclusive of a broad range of technological
approaches (instant payments, electropic momey, mobile and digital walleks, account-to-account. and QR codes). You go on to introduce digital
currencies, blockchain and virtual banking as additiona! innovations {this senterce in the introduction is incomplete by the way). Doss your
review address all of this variety? It is unclear.

Answvier; Since we used references (instant paymenks, =-monsy, mebile and digital wallets, account-to-sccount, and QR codes) for the term
digital payments, the sentence introducing digital currency. blockchain, znd virtual banking 3= additional innovations was deletsd to avoid
confusion.Tharks

3. Introducton, normative statement - You miake the claim that, "Based on findings from previous skudies; it is evident that the use of digital
payments should be expanded.” I would be very careful with the word “should,” If you were adopting a critical perspective, I could see such
normative claims being relevant. Howevwer, this literature review is presented in the positivist tradition,

and no such philosophical position:is espoused nor'is any sich evidence offered.
Answer: we revise it inko the following senterce:
Brevious research has |dentified the potential for expanding the use of digitsl payments. Due to'the accelersted growth of m-banking and payment
systams, numerous studies have been publishad on digital payments. Previous ressarch on technology acceptability and utilization revealed mixed

rezults,

4, Method, guiding framawork - Different disciplines often have very different metheodological expectations. Thus, the use of the PRISMA
guidelines for the execution of this study may be sub- optimal, Thers is nothing wrong with PRISMA per se, and I recognize that it is used
in many felds. In fact. many of the guidelines specified are very applicable to the condict of systematic lRerature reviews in IS, However,
the fact remains that it was originally developed for systematic literature reviews of medical research and that there are many relevant
guidelines that exist inthe 15 field {e.g.. Leidnar, 2018; Schryen et al., 2020; Templier & Parg, 2015, 2018; Webstar & Watzson, 2002} which
may serve you better,

Amzwert

Thark you for your vaiuable feedback, and I realiy appreciate your attention to the methodoiogical aspacts of this rezearch:

I understand that different discplines have different methodological expectations, and the PRISMA guidelin re -originally deveicped for medics
ressarch. Howsver, after co ng your suagestions. I stand by the use of PRISMA guidels i this zrudy. I b that the use of PRISMA wil

significant benefits in-maeintaming sustzinability, rfigor,. and transparency in our systematic litersture review (SLR} process

Itis ImooMmant to nokte that I have also recognized that there ars many reiavant guioe:

2018; Schiyen et al., 2020; Templler & Pare, 2015, 2018; Webster & Watson, 2002], Wi
PRISMA can still be used as a2n sdzpiable and useful methedological framework in this research

1 hape that by explaining TEME 1d oW e =t integrate it In an I
sngd transparency of our b TE, ook fo

rirespond well to vour feedback and ensurs the guality
yaiuable contribution to the 1S5 field.

5. Method, transparency - Systematic literature reviews require transparancy with respect to the method used to identify, screen, and
analyze relevant research. This is part of both the PRISMA guidelines as well as the IS guidelines menticned sbove, You do not disclose
which journals were searched (if filtering was done based on journals). You alse de not disclose which search terms were used to identify
research, as well a5 what specific =ligibility criteria were in effect during the screening process. It is crticzlly important that these items ars
presanted to the readar.
Ansvier; we have dekailed it in the methodology section as foliows

The systematic review adnered to the 'Preferred Reporting Itemns for Systematic Reviews and Metz-Analyses” {PRISMA) criteria, induding wsing
keywords to search the datsbase for relevant publications. Although the orniginal intent of the revised method was to increase transparsncy in



clinical research, it iz now akc employed in systematic literatura reviews in other fields (Farisyi et al., 2022; Kajol et al., 2022) A key
characteristic of PRISMA is its ability to provide = transparant and well-structured reporting frameswark, withouk going into great detail sbout
the rewview process. The PRISME sslection procedurs consists of four steps: (1) identification of relevant research through a brief database
search, | 2] abstract screening; (3) fuli-text svaluation; and (4] determination of aligibifity.

2.2.1 Identification of ralevant research through 3 brief database search

2.2.1 Idenbification of relevant research through s brief datasbase search

This ressarch uses the Scopus and Wab of Science databases. Both are well-established citaton databaszes for literaturs in the socizl soences
that has been peer-reviewed. A database accessible online ensures the highest standards and transparency and Facilitates global searches. Az
the introduction (Jadil st al., 2021) suggesked, thiz study utilized electronic searches in pertinent databases such as Scopus and Waos. Journals
indexad by Scopus and WoS are internationally recognized and regarded 2= high quality (Umam, 2022,

Conssguently, thiz decision enabled us to cover a large number of existing publications on pertinent subjects. The following lkeyword
combination was wsad to search each databsse: "Digital Payment” OR "E-Payment” OF "Electronic Paymant” OR "Mobile Payment” OR "M-
Payment’ OR "Mebile wallets” OR "E-waliet’ OR "M-Banldng" OR "Moblle Banking” OR "E-Banking”" OR "E-money" OR "Electronic monsy" OR
"Electronic Banking” Of "Virtuzsl Paymant” OR "QR Code Paymant™ AND "Adoption” OR "Acceptance’ OR "Diffusion” OR "Usage" CF. "Intention”
OR "behavior Intention" OR "behaviour Intention” OR "Use Behavier" OR "Use Behaviour”, This review includes anly peer-reviewsd journal
articies published between 2013 and 20232 that are final, in = journal {not prociding), -and written in English. By restricking the search fo the
pravious ten years, the study snsured that the consulted sources were the most pertinent and current. Bew discoveries and improved
comprehension frequently appear in the mest recent journals. a5 research fields are constantly evelving. Focusing on the miost recent literature
can reveal the most current comprehension. & preliminary database search Identified 1,749 Scopus records and 2,672 WOS records. After
removing dupiicates, 4,449 articles remained for further raview, The following information about the arbicle was compiled on = datashest: titls,
suthor, name, publication year, and abstract. The next round. screening by abstracks. was conducted for these articles

2.2.2 Abstract screening

According to-the research gueries posed and inclusion criteria. Criteria for inclusion in this investigstion Studles that slucidste or ansly=e the
Factors that influsnce the selaction of digital payment methods. Studies involving digital paymant user populations or individusls. 3. dasign of
guartitative research. 4. year of publication 2013-202% 5. documeants employing English &. articles published in Scopus-indexed Q1 and Q2
journals. 7. The BOF file for the article iz complets and can be downloaded. B, Thers are statistical datz regarding the P and t valuss.

While the exclusion criteria must include: 1, studies that are unselated to digitsl payments or factors that influsnce the determination of digital
payments [e,4., cryptocurrencies, bitcoing); and 2. studies that have not yet besn pubfished. Studies involving populations irrelevant to digital
payments, such 25 those focusing on corporeal transactions or non-digital payments, 3. quslitative review of procesdings 4, publications outside
of the 2012-2023 range. 5. uze a language other than English, 6. articles are not indexed or covered in 01 or G2 journats. PDF documents are
inaccassibie, Thare are no statistical data regarding the p and t values, Conseguently, at the stzge of abstract screening, data that did not meet
the criteria were efiminated. Following the inspection of abstracts, 551 arbcles were selacted for full-text anslysis.

2.2.32 Full-text av=iustion

Ariicles that have met the inclusion criteria in the sbstract selaction then need to be further avsluated by reading the full taxt. This involves 2
despar sxamination of the content and methodology of =ach selected article. Inclusion cnteriz are also applied to the full-text sxamination.
Excluded articles usually do not have p and t values, only display moderating effects without the diract influence of independant and dependant
warizbles, and only test for mean differences. For the lisked reasons, 411 articles wers excluded from the gualitative research, while 138 wers
includad.

2.2.4 Determination of =ligibility.

& thorough process of exclusion and inclusion yields one hundred thirty-sight most relevant articles for ressarch. Figure 1 depicts the literature
revigi process used by the PRISMA model. In this Investigation, 3 literature review within studies and a literature review bebwsen studies are
conductad. The entire articls is analyzed in analysis in studies. whareas bwo or more studies are compared in analysis between studies.
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&, Method, completeness - I have some concaerns aboiut the completeness of the litersture referenced. As noted in item =2 sbove, there is a
wide ramge of related digita! payment technologies. Taking "mobile payment” as an example, there are relevant literature reviews that are not
menktianed in your work (2.g., Dahiberg-et al., 2015). There are also very highly cited papers {=400) that do not appear in your analysis (..,
de Luna st al,, 201%; Johnson et al., 2018}, Tha absence of such work casts doubts about the comprehensiveness of your review. If such papers
were deemned ineligible, that should be stated (ses £5).

Answvear: Allow us to respond to some of the articles you mentionad,

De Luna et al,, 2019 this arbide is included in our 138 SLR articles; snd we have included it in one of the lisis that has the highest number of
citations.

Dahiberg st al., 2015 with the title A critical review of mobile payment research. Because one of my Inclusion criteria in abstract sslaction is
investigation Studies that slucidate or anzlyze the factors that influence the selection of digital payment methods, while this ariicle conducts
research related to the literature review, this article is not included in our inclusion criteris.

Johnson et al., 2818 with the title Limitations o the rapid Adoption of M-payment services: Understanding the impact of privacy risk on M-
Paymeant services. From the results of full-text screening. it iz found that this article does not have = t value For the direct effect. Than, the
articke is not included in our articke sty

7. Analysis - Tables 2 and 2 are heipful and potentially useful to e research community. However, while the reader can likely infer the



direction of the influence on these antecedents; it would be wseful to discuss whether each construct increased or decreased intention/uss.
This is particularly important if thers is disagreemant among authors that employed sach antecedent. To take this 2 step further. because you
already hawve the data, you might consider 2 meta-analysis to consolidate and cement the refaticnships between thess antscedents and their
depandent variable. This would make 3 much stronger contribution than those cutlined at present in the paper.

Answer: Regarding tables 2 and 3, we have described them by distinguishing bebwesn significant and non-significant, For sach of the findings
of the article. we triad t& insert it in severs! places. such as in the discussion saction.

B. Contributions - As currently written, the paper makes exdremely limited contributions to research and practice. From a research standpoint,
the authors offer a catalog of factors that influence digital payment intention/uss, There is no =fort made to synthesize findings, nor is thers
any significant discussion of how such results aker the current theoretical landscape related todigital payments, The prachicsl contributions
are similady shallow and effectively reiterate the contributions claimed by many of the originating authors.

ARnswer we made revisions regarding theorstical and managerizl contributions. Here is the revised sentence:
4.1 Theoretical Implications

The combination of multiple theories, such as TAM Theory with UTAUT Theory or Tam with ISSM, D01 has the peotentiz| to provide a more
comprehensive view of digital payment sdoption. The imgplication is & better theoretical understanding of the factors that influence user adoption
of digikal paymeant techrofogies. In addition, incorporsting moderating variables such a= ATT. HM (Hedonic Motivation), and user satisfachon, as
wiell as modersting variables such a5 =ge, gender, and experence, =an better idenbify nuances in user behavior. This resufts in 2 deeper
understanding of how these factors affect the relationship betwesn important varisbles in the model, which can lead to mors: revolubonary
discoveries at the theorstical level. As a result, this research can contribute significantly to the development of 3 mora rigorous theoretical
framework for understanding digitzl peyment adoption and its imolications for business strategy development and decision-making.

4.2 Mansgerial Implication

Digitzl payments have becomz an Indispensable service that enables consumers to comportment remeke financial transactions. It offers
customers complete control over their financial information and transsctions and various options to suit their requirements. 2anks and financial
organizations can reduce operationsl budgets with digite! payments while maintzsining customer sstisfaction and attracting new custemers (Abu-
Taiehet ai,, 2022).

By understanding the significant factors that are frequently studied, businesses can dewvelop digital payment products and services that are more
in accordance with the preferences and needs of customers. Such 3s enhancing transacton security through the wss of stronger sncrygtion
technology or training employess inthe detection of potential security threaks, as wiell 2= simplifying the user experience. itis possible to increase
utilisation intentians.

The study's findings have significant conseguences for banking institations, financial institutions, telecommunications companies, and online
merchants that currently offer or intend bo offer digitsl payment services. Using the ISSM theory, businesssz are asble to identify sreas for
improvement based on dimensions such as systarm guality, information guality, and service gualiby. This can assist them in alfocating resources
and enhancing their digital payment services.

Using ISSM can zssist management in making better decisions regarding investments in technology and the development of naw systems. By
monitoring user sakisfaction, businesses can ldentify issues that may affect the user expenience and take the necessary steps to snhance ik
Understanding the factors that influsnce user adoption of digital payment technology can be enhanced by combining TAM and ISSM, This can
assizt businesses in developing more efficient marksting and educsation strategies.

With 2 graater comprehension of the factors that affect the =0e and usage of digitel payments, business stakeholders such as payment s=rvice
oroviders can.adjust their marketing strategies accordingly. This could include zdvances in the provision of user experience and more precise
tzrosting bas=d on ags, gender, and user experience.

Future ressarch could examine the impact of HM in moderating PECU on AU, which would allow digital payment service providers to create maors
appealing and emobionally stimulating features for their customers: This may nvolve more user-friendly interface desions or more alluring
incentives.

Future research can Invesbgste the modarsting influsnce of age, gender, and experiance; with the results guiding the development of more
effective treining and education programs by organizations. For instance, certsin groups with 2 significant influence on the intention and actual
ublization of digitsl payment tachnology can receive more spacialized training.

It is clear that the authors have investad significant time and enargy in the collection and analysis of the dats which underlies this paper. 1
befieve this effort, with some =dditionz| ensroy expended related to the methodological concarns voiced above, may provide the foundation
for = literature raview. Once accomplished, I believe the authors may then turm their attention to theanalysis and contributions offerad in
this piece. Investing this additional tme will likely improve the overall value of this work to the IS community. Best of luck as you continue
to develop this manuscript.

Thank you very much for the input 2nd referance articles provided, Very helpful for us in exploring more deeply far our research.

Dahlberg, T.. Gue, 1., & Ondrus, 3. {2015), A critical review of mobile payment ressarch, Electronic Commerce Research and Applications, 14(5),
263-284.

de Luns, 1. R, Liebanas-Cabanillas, F., Sanchez-Fernandez, 1., B Mufoz-Leiva, F. {2015). Mobile paymeant is not all the same: The adoption
of mobile payment systems depending on thetechnology applied, Technological Forecasting and Social Change, 146[Cctober 2017), 321-344,
Johnson, V. L., Kiser, A., Washington, R., & Torres, R, R. {2018). Limitations to the rapid adoption of M-payment services: Understanding the
impact of privacy rnisk on M-Payment services.Computers in Human Bshavior, 79, 111-122,

Leidner, . E. {2018). Review and theory symbiosis: Anintrospective retrospective. Journal of the Association for Information Systems, LH{E]),
552-567.

Schryen; G., Wagner, G., Benlian, A., & Paré, G. (2020). A knowladge development perspective on literature reviews: Validation ofa new
typology in the IS field. Communications of thefssociation for Information Systems, 45{February), 134-185,

Templier, M., & Pard, G. [2015). A framawork for guiding and evaluating literature reviews. Communications of the Association for Information
Systems, 37, 112-137,

Tempiier, M., & Paré, G. (2018). Transparency in literature reviews: an assessment of reporting practices across review types and genres in top
1S journals, Eurocpean Journal of InformabionSyskems, 27(5), 502-550.
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Reviewer $5: The purpose and scope of this research are appropriake for Computers in Human Behavior Reports
1 want to thank the author({s) for giving me the ocpportunity to read and review this study. I sincersly hope that my sugoestions are both
interesting and relevant enough to be included in thefinal version of your paper.
1 consider the proposed research to be novel dus to iks chosen theme, Perscnally, this i= 2 subject matter that resonates with me and the
authorsy however, there is significant room forimprovement. Specifically, the proposition entails:
1} Thi=s manuscript summarizes previcus research on digital payments, identifies factors that influence acceptance of digital payments, and
describes research information in this arsa.
2} This article reviews empirical studies published bebween 2013 and 2022,
Despite it= novelty, I have some ressrvations regarding the suitability ef its publication, primarily perisining to the motivation. the
methodology employed to derive the findings. 2nd the academic as well as managerizl implications of the arbde. Conssquently, I belisve
that the most appropriate course of action would be to recommend a major revision, acknowledging that4the manuscript exhibits numerous
weaknesses and it remains uncertain whether the authors will be able to address them, parbicularly considering the substantial changes
thess would entail. The authors nesd to carefully weigh the option of 2 revision, considering the significant workload it would entail, without
guaranteging eventual publicaton. I regret to convey this sentiment, but asyou will discern from my comments, my concerns are substantive
across various sections.
1. Titulo:
1 beliave the title does not align with the conducked research. [ would recommend that you propose a title that genuinely reflects the research
objective.
Answear: we revisad it to "Exploring Intention znd Actuzl Use in Digital Payments: A Systemstic Raview and Roadmap for Future
Research.”

2. Abstract:

The abstract section iz well-written; summanzes the literaturs review, includes 2 summary of the study's groblem, purpose, methods, results,
dizcussion, and conclusion.

Ansvier; Thanks

3. Infroduction:

The authors organize the introduction section appropriately, providing 2 proper contextualization. However, it doss not align effectively with
the research mobivation. I believe the authors shouldput forth more effort to establish a coherent conmection between the information
presented in the initial paragraphs and the Research Queston (ROQ).

In thiz regard, the authors need to elucidate from the outset what constitutes digital payments, engaging in a3 comparative analysis among
the various existing payment systems-and potantialivpresenting their own proposed definition. While Effah and Yackuma are referenced, the
authors should provide citations to seminal and recent research works that distinctly suppeort the positoning of their own study.
Furthermaore, within this section, the authors should introduce elements of their research-methodology and preliminary findings. [ consider
it paramount for this section to conclude by outiiningthe other sections encompassed within the manuscript.

Answar we revised and added the following sentences in the introduction.

This paper seeks to provide 2 summary of findings from previcus digiizl payment studies and to identify potentizl futurs ressarch topics.
#ccording to Dahlberg et al, [Dahlberg =t al.. 2008), digital payment service providers and ressarchers can use. Reviewing the current research
slucidstes the current status of researchin the field and identifiss its future directions,

There are patterns in the field's own development. Ulkimately, a raview of past articles prevents ressarchers from duplicating =fforts and
sxpesing significant gaps in the discpline [(Sshi et 2l., 2021), In'cther tarms: Identifies areas where thers iz already an sbundance of rasearch
while disclosing new information:

Previous ressarch has idantified the potentizl for expanding the use of digital payments, Due to the sccelerated growth of m-banking and
payment systems. numergus studies have been published on digital payments. Previous ressarch on technology acceptability and uiilization
revesled mixed results. The existing systematic review literasture is quits scattered: for instance, =z few investigations are confined to explicit
peological areas (Alkhowaitar, 2020), while others are restricted to certzin digital payment tooks (Hanafizadeh et al., 2014 Kajol ot al., 2022;
Suryono et al.. 2020), and certain factors (Harsen st al., 2019; Tam & Cliveira. 2017: Tamilmani et 2l., 2013).

Or the othar hand, Sahi etal. (2021) and Kajel et al. (2022} have conducted systamatic literature reviews on electronic payments in pricr
research. Thizs study differs from previous research by employing a distinct and more detziled methodoiogy. Therefors, the purpose of this paper
iz to provide a2 summary of the findings of studies on the factors that influence the intention and actual use of digital payments and to idantify
future ressarch opportunities. We will implement this stratagy by employing the Prismz method, incorporating the keyword QRcode payment
(since, according to Cappemini 2022, CRcode s one of the newest digital payment methods), restricting the daktabase to the lest ten vears,
applying clearer inclusien and exclusion criteriz, and concentrating on §1 and 02 guality journzis.

‘We identified research gaps in order ko assist future ressarchers, Tonseguantly, the findings of this study will 2id as the basis for coming
exploration and provide new ressarch areas, Ltilizing the Prisma methed, utilizing QRcode keywords, limiting the database to the last 10 years
with the specified time range from 2012 to 2022, impleémenting clearer inclusion and exclusion criteria, and concentrating on Q1 and 02 quality
journals is one of the study's distinguishing featuras, Tne suthors give the theories employed; information, constructions, and methoadology in
the form of tables and figures. following a structured likerature review method.

The literzture raview displays the evolution of previous fiterature, the theories used, and the spprosches used. By uncovering new theories,
constructs, and possible methods that have yet to be explorad, Future study avenues suggested provide a better grasp of what to accomplish, &
further contribution of the current literature review is the identification of ressarch-deficient arezs. Additional contributions to the sxisting
lizzrature revisw.

The suthors nevertheless respond to. the following research guestion (RO
‘What theories were used in the previous ressarch?

What methodologies were used in previous studjss?

Whas factors influence digital payment usage intentions and sctusl usags?
What iz the future direction af ressarch?

This study contributes to the axisting body of knowledoe by providing a comprehensive analysis of recent studies on digital payments. It
also provides an overview of the factors that influence digital payment ussge intentions and actusl usage, =5 well as interesting directions for
future ressarch, and contributes to the davelopment of consumer behavior research theory, thereby sssisting ressarchers in identifying potential
research opportunities and the mest impartant research topics in the current litasturs.

4, Makterals and Methods:
1 find this section particularly challenging to substantiats for vanous reasons:

¥ The authors do not sufficiently ratonalize the choice of their research time framer Why have they selected those specific years?
Answier:

* By restricting the search pericd o the last ten years, the study enzured that the references used were the most recent and relevant. Research



dizciplines are constantly changing, and new findings and improved knowledoe are freguenty published in the most recent publications.
Focusing on recent literature can reflect the miost recent understanding. In addition, new advancemants in ressarch methodeiogy refevant to.
the topic of digital paymenis may have occurred in recent years.
* Additionally, there i= = |lack of transparency regarding the search terms utilized for WOS and SCOPUS. What criteria led ‘to the selection of
those particular terms as cpposad to others?
Answer; we describe the methodelooy a= follows:
The systemabic review adhered to the 'Freferred Reporting Itemns for Systematic Beviews and Mets-Analyses’ (FRISMA) critenia, including using
keywords to search the datzbase for relevant publications, Although the original intent of the revizad method was to lncrease ransparency in
clinical ressarch, it i3 now al=o smployed in systematic literaturs reviews in other fields {(Fansyi st al., 2022; Kajol =t al., 2022) & key
characteristic of PRISMA &5 its ability to provide a transparent and well-structured reparting frameweork, without going into great detail about
the rewview orocess. The PRISMA selection procedurs consists of four steps: {1) identification of relevant ressarch through 2 brisf database
saarch, {2) abstrack screening, {2} full-text evalustion, and {41 detarmination of ligibility.
2.2.1 Identification of relevant resesrch through s brief datebase search
This research uses the Scopus and Web of Sciance databases, Both are well-establishad dtation databases for literature in the social sciences
that have been peer-reviswed, & database accessible online ensures the highest standards and transparency and facilitates alobal searches.
A5 the introduction (Jadil et al., 2021) suggested,. this study vtlized electronic searches in pertinent databases such as Scopus and Wos.
Jeurnals indexad by Scopus snd WoS are internationally reecanizad and regarded as high gquality (Umam, 2022,
Conssguently, this decision enabled us to cover a large number of existing publicabions on pertinent subjacts. The following keyword
combipation was used to search =ach database: "Digital Payment” OR "E-Payment” OR "Electronic Payment” OR "Mobile Payment” OR "M-
Fayment" OR "Mobile wallet=" OR "E-wallet" OR "M-Banking” OR "Mobile Banling™ OR "E-Banking” OR "E-money” OR "Electronic monasy™ OR
"Electronic Banking™ OR_“Virtual Payment” OR "0QR Code Payment” AND “Adoption” OF "Acceptance” OR "Diffusion” OR "Usage" OR "Intention”
OR “behavior Intention” :OF "behaviour Intention” OR "Use Bshavicr” OR "Use Behaviour”. This review includes only pesr-revievred journa!
aricles published betwesn 20132 and 2022 that are final, in 3 journal (not prociding), and written in English. By restricting the search to the
pravious ten years, the study snsured that the consulted socurces were the most partinent and current. Mew discoveries and improved
comprehension frequently appear in the moest recent journals, as research fields are constantly evolving. Focusing on the miost recent literature
can reveal the most current comprehension. A preliminary datsbase search |dentified 1,74% Scopus records and 2,679 WOS records. After
removing duplicates; 4,449 articles remained for further review. The foliowing information about the arbicle was compiled on a datashest: title,
zuthor, nams, publlcation year, and abstract. The next round, screening by abstracks. was condusted for thase articles
2.2.2 Abstract screening
According ko the ressarch gueries pesad and inclusicn criteria. Criteria for inclusion in this investigation Studies that elucidate or anzlyze the
factors that influsnce the selection of digital payment methods. Studies involving digital payment user populsbions orindividuals. 3. design af
guzntitative research. 4. year of publication 2012-2022 5. documeants employing English &. articles published in Scopus-indexed Q1 and G2
journals. 7. The POF file for the article is complets and can be downloaded. 8. There are statistical date regarding the P 2nd t valuss,
White the sxclusion criteria must include: 1. studies that are unrelated to digital payments or factors that infiuence the detarmination of digital
payments [e.g., cryptocurrencies, bitcoint)) and 2. studies that have not yet been published. Studies involving populations irrelavant to digital
paymenks, such a5 those focusing on corporezl transactions or non-digital payments, 2. quslitative review of procesdings 4. publications outside
of the 2013-2023 range. 5. use a3 language other than English. 6. arficles are not indaxed or coversd in Q1 or 92 journals. PDF documents ars
inaccessible, Thare are no statistical data regarding the p and t values. Conseguentiy, at the stage of abstrack screaning, dats that did not meet
the criteriz vezre efiminated. Following the inspection of abstracts, 351 articles were sslected for full-text analysi=s.
2.2.3 Full-text evaluation
Articles that have met the inclusion criteriz in the abstract selection then need to be further evaluated by reading the full taxt. This invalves =
deeper sxamination of the content and methodology of sach sslected article. Incfusion criteria are alsoc zaplied to the full-text sxaminaton.
Excluded articles usually do not have p and & values, only display moderating effects without the direct infuence of independent and dependant
variables, and only test for mean differences. For the listed reasons, 411 arficles wers sxcluded from the guslitative research, while 128 were
includad.
2.2.4 Determination of eligibility.
& thorough process of exclusicn and inclusion yields one hundred thirtv-sight most relevant articles for ressarch, Figure 1 depicts the literature
review process used by the PRISMA model. In this investigation, = litersture review within studies and 2 litersturs review between studies are
conductad. The entira article is analvzed in analysis in shudies, wharsas bwo or maore studies are comparad in analysis bebween studies.
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* Furthermore, how were the data in Table 1 established® It is my belief that there are othar highly pertinent researchers with widely cited
shudies not included in this table. For instance, thefollowing artides have gamered = substantial number of citations and are authored by highly
influsntial figures within this discipline:
= Kim, €., Mirusmonov, M., & Lee, [. {2010). An empirical examination of factors influendng the intention to use mobile payment. Computers
in human behavior, 26{31, 310-322.
Answier: regarding this arficle, basad on the full-text stage. it was found that this article did not include the t skstistic value in i= research,
Becsuse one of cur inclusion criteriz i to have p and tstabistic values
Liebana-Cabanillas, F., Marinkovic, V., De Luna, I. R., & Kafinic, Z. [2018). Predictng the determinants of mobile payment acceptance: A



hybrid SEM-naural nebwork aporoach: TechnofogicalForecasting and Social Change, 129, 117-120.
= Anzwer: For this czss, it is aleo the szams as 'before; basad on the full-text stage, it wasz found that this article did net includa the t statistic
vailue in its research. Because one of our inciusion criteria is to have p and t statistic values.

— Ligbana-Cabanilias, F., Sanchez-Fernandez. 1., & Mufioz-Leiva, F. (2014}, Antecedents of the adoption of the new mobile payment systams:
The moderating effect of age, Computers in humanbehavior, 35, 464-478,

= Anrswer: regarding this arbcle, based on the full-t2xt stage. it was found that this ardcle did not indude the t stabstic value for the direct
effect in its ressarch, Becauss our inclusion critena are articles that analyze the factors that influsnce the selection of digital payment methods
and have p and t stakistic values.

= Schierz, P. G., Schilke, T., & Wirtz, B. W, {2010}, Understanding consumer acceptance of mobile payment sarvices: An empirical analysis.
Electranic commerce research and-applications, 9{2),209-216.

Answesri For this case, it is also the same as before: based on the full-text stags, it was found that this article did net inciude the & =tatistic
value in iz reseerch. Because one of our inclusion criteria is to have p and t statistic valuss.
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Furthermare, the authors need to slucidate the following points:

* How have they chossen the variables prezented in Tables 2 and 37 What criteria guided their selection? What justifies the inclusion of these
variables over others?
Answert
Table 2 identfies the variables based on a comprehensive analysis of the relavant literature, with 3 concentration on those variablas that
have been studisd most frequently. Specifically, the study selected variables that have been cited in at least ten different articles, indicating
that these variables have a substantial impact on ressarch intentions in3 variety of contexks.
Maanvwhile, based on the results of the literature review, Table 3 of this study outlines the independent variables involved in comprehending
actuzl use. This study contsins characteristics that are commonly examined in relation to actuzl use and have been menbicred in the relevant
literature by 2t least 5 separate researchers.

* How was the categorization of articles conducted in relation to different theories and methodologies? What approach did the authors employ
to ciassify articles bazed on these criteriz?
Answer: This study used the datz presented in e=sch article to categorize the articles by theory, This study detected and documented the name of
aach hypothesiz that was mentioned or referenced in an article about digital payment Intention and actual ussge. Meanwhile, In terms of
methodology, this study classifies articles based on the approach ussd for datz anslysis related o examining factors that influence the intention
and sctual usage of digitsl payments,

5. Results:

This section also requires improvement. The authors present several assertions without providing references to substantiate their findings,
The achieved results should be situated within thecontext of the discipline, incorporating suppaorting referances to reinforce their validity.,

5. Discussion y Conclusions:

In fine with my previous comments, the authors must significanty enhance the theoretical implications by addressing the obiectives. The main
issus I observed i that, dus to the lack of clear motivation from the ocutset of the manuscript, the implications are challenging to interpret
meaningfully. Additionally, I did not obssrve that the proposed implications hold practical applicaton. The authors should racognize the
significance of an implications section, where they need to bridge the gap betwean their research findings and the business sector. While the
proposed theme is genuinely intriguing, the connection with this aspect remains unclear.

Ansviar;

We made revisons related to theorstica! and manageriat implications. Here's what we've revisad
4,1 Theoretica! Implications

The comaination of mulbiple theonss, such as TAM Theory with UTAUT Theory or Tam with 155M, DOI has the potentizl to provide 2 more
comprehensive view of digital psymant adoption, The implication is 5 bebtsr theorebical understanding of the factors that infusnce user adoption
of digitz| payment technologies. In addition, incorporating moderating variahles such as ATT. HM {Hedonic Motivation}, and user satisfacton, as
well as moderating variables such as age, gender, and experience, can befter identify nuances in user behawior. This resulls in & desper
understending of how these factors affect the relztionzhip bebween impertant variables in the misdel, which can lead to more revolutionary
discoveries at the theoretical level. A5 = result, this research can contribute significantly to the development of 3 more rigorous theoretical
Framework for understanding digital payment adaption and its implications for business strategy development and decision-making,

4.2 Managenzl Impiication

Digitsl payment=s have becoma an indispensable service that enables consumers to comport remote financial transactons. 1t offers customers
complets control over their financial informabicn and transactions and wvaricus copbons to suit their reguirements. Banks and financial
prganizations can reduce operational budpste with digital payments while maintsining customer satisfaction and attracting new customears (Abu-
Taieh =t al., 2023].

By undersianding the significant factors that are frequently studied, businesses can develop digital payment products and services that ars more
in accordance with the prefersnces and needs of customers. Such 35 enhancing transaction securiby through the use of stronger sncryption
technology or training employees in the detection of potantial secusty threats, as well 2= simplifying the user experience, it is possible to Increase
utilization intenticns.

The study's findings have significeant consegquences for banking institutions. financal mstitutions. telecommunicabions companies, and onlins
merchants that currentiy offer or intend to offer digital payment services. Using the ISSM theory, businesses are able to |dentify areas for
improvement based on dimensions such a5 system quality, information quality, and service guality. This can assist them in allocating resources
and enhancing their digital payment services.

Using ISSM can assist management in making better decisions regarding investments in technology and the development of new systems. By
meonitoning user satisfaction, busineszés can ldentify ssues that may affect the user experience and ke the necsssary steps o enhance it
Understanding the factors that influence user adopbion of digital psyment technology can be enhanced by combining TAM and ISSM. This can
zszist businesses in developing more sfficient markefing and sducation strategies.



With 3 greater comprehension of the factors that affect the age and usage of digital payments, business staleholders such as payment service
providers can adjust their marketing strategiss accardingly. This could include advances in the provision of user sxperience and mare precise
Ezrgeting besed on 3gs, gender, 3nd USer experisnce.

Futurs ressarch could examine the impack of HM in moderating PEOU on AU, whick would sHow digital payment service providers to create maors
appealing and emetionally stimulsting features for their customers. This may involve more user-friendly interface designs or more alluring
incentives.

Future research can investigate the moderating influence of age, gender, and sxperience. with the resufts guiding the development of maors
effective training and education programs by organizations. For instance, certaln groups with 3 significant influence on the inteation and actusl
utilization of digitel payment technology can receive miore specizlized training.

Finally, tha last section should be titled "Future Research Directions™ and should truly ocutline the trajectory of this field. This section i pivotal
for other resezarchars, serving as a starbing peint for their work. In its current skate, it lacks novelty, Morsover, an infographic summarizing
the direction of new investigations should be considered, providing a clear visual guide.

Answer; we have added in the discussion section suggestions for fulure ressarch directionz.
This section provides a discussion of future research directions. such a=
1. Theories Usad and Cellaboration with Other Theories
Future research should consider using the TAM Theory (Technology Acceptance Model) as the main theorstical frameawork; as it has proven to
be effactive in explaining technalogy adopbion. Howewver. to gain more comprehensive insights, it i= recommended to integrate TAM Theory with
cther theories such as 1SSM (Information Systems Success Model), UTAUT (Unified Theory of Acceptance and Usse of Technology), or BOI
| Diffusion of Innovation). According to the Okonlove et al, (2023) study, which combines TAM, DDI, and 1S5M theories. This study applies
PEUD and PU varables to the TAM theory. Additionally, DOI theory employs compatibility, image, and comparative advantage variables.
Information guality. system guality, and service gusiity are variables utilized by ISSM thecry. This study detarmined that ralative advantage.
PU, information quality, system guality, and service guality have a positive sffect on the adoption of digital wallets in Cameroon. In contrast,
the image hss a negative effect, which suggests that poor perception or 2 negative image may impede the adoption of digital wallets.
Compaztibility and PECU factors did not have a significant impact on the adoption of digital walleis in Cameroon.
If future ressarchers uss UTAUT Theory, it is nacessary to consider hew cuftural factors, or the hostefed dimension, can be moderated to batter
undersiznd their influsnce on user behavior in adopting digital payments: In Merhi 2t al. (20290) resaarch, which ezamined the moderating
effects of individualism, uncertainty avoidance. power distance, and long-term oriented dimsnsions proposed by Hofstede, only the uncertainty
avoidance dimension revealed statistically significant differences bebwesn S1 and BIW, This relsticnship was stronger in cultures (Ikaly) witn high-
uncertainty avoidance than in cultures {China) with lower walues, The remzining three dimensions were not empircally verifiabls.
2. Research Sample
Futurs ressarch in highlighting the sample size, where the s=mple size 15 sought as much as possible because of the limited sample =ize, raizes
guastions about generalization. And can do sampling with regional stratification across the geographical area of the country sample. Considering
that countries with continentz| dimensions have cultural variations, Thean, To improve the gensralizability and accuracy of the findings, future
studies shoufd consider uszing = larger sample size in various gecgraphiczal locations for countries with continental dimensions,
For future ressarch. it is recommended to consider selecting multiple countries as the research sample, &= this may enable benchmarking of
digital paymeant adoption scross different cultursl contexts. Analysis of differences in user behavior from different countriss can provide greater
insight [Akhtar et al., 2019; Flavian et al., 2020; Ho et al., 2020}, Based on He et al. (2020) research, ATT and perceived behavioral controf
influence behavicral intentions to sdopt mobile banking s=rvices, whereas, in Taivwan, stitudss have = greater impact on user intentans. In
Taiwan; innovativensess has no effect on the mtention to use mobile banking, whereas in Vietnam. it is a significant factor. This indicates that
innowative users in Vistnam are mers likaly to fnvestigate and utilize mobile banking services. Subjective norms were not found to have =
significant impact on mebile banking adoption intentions. This may be due to the private character of banking transactions in the context of
mabile banking. In zddition, the crganizational envirenment rather than the individual envircnment may influence the decisions of consumers.
Due ko the unpopularity of mebile banking in Taiwan and Vietnam, respondents may balieve that their ceference groups lack sufficient knowladge
of the service.
3. Methodology
Futurs ressarch should consider wsing the PLS-SEM (Partial Least Squares Structural Eguation Modeling) method as the main analysis method.
a5 it addresses tha research gquestions well, Along with Ehat, it is advisable to invelve IPMA (Importance-Performance Map Analysis] to identfy
the importance and performance of yarables in the context of digital payment adoption. Previous research has analyzed IPMA To finalize the
PLS-SEM (Carranza et al., 2021; Eren, 2022: Khayer & Bao; 2019; L#ébana-Cabanillas et al., 2021 Mawi ok al.,:2022). - As an example, Eren
conducted 2n IPMA anzlysis to conclude the PLS-SEM medel. The cutcomes obtzined As an example. Eren conducted =2n IPMA znalysis. To
conclude the PLE-SEM model. the outcomes ocbtained Mormalised cumulative effect. The importance score for the optimism variable was (0.284).
Followed by system guality {0.185], perceived transaction speed (3.178), information guality {0,163), service guality [0.0632], and perceived
risk {G.045). The highest performance rating was for opbimism (88.113), foliowsd by perceived bransaction speed (82,725), system guality
(82,218), information guality (80.348), service quality (52.045); and perceived rizk (41,510), Therefors, to enhance the consumer experience.
the perceived risk and service quslity should take precedenca.
Befors conducting hypothesis testing, Bartlett's and KMO (Kaiser-Meyer-Olkin) sphencity tests should be involved, which are: us=d to consider
the fit of the EFA befors hypothesis analysis {Akhtar et al., 2019; Alam =t al,, 2021 Bailey sk al,, 2020; Eren, 2022). Typicaily, the analysis
process begins with Exploratory Factor Anslysis (EFAY followed by svelusting the model's validity and fit with indices such a= Kaizer-Meyer-
Clkin znd Barblatt's test, If the KMO cosfficient value is less than 0.5 and the significance level of Bartdett's test is less than 0.05, factor anzlysis
is deemed appropriate. This procedurs detsrmines whethar EFA i= anappropriate method for the available datz{H. T. Nouyen & Nguysn, 2022,
Looking st the fit for the variables Innovativeness, stress, PEDU, SAT, FU, PR, TRU to BIU, Lidhsnz-Cabanilizs et al. [2020) ressarch discovered
that in tha first phase, they used Explorstory Factor-Analysis {EFA) to determine the level of unidimensionslity of the scales. The findings
indicated that this analysis was appropriate for the varizbles under study becauss (1) the proportion of variance of all varisbles (based on the
Faizer Meyer Olkin, KMO coefficient) always excesded the value of §.5, indicating samiple adeguacy: and [2) Bariiett's test of sphencity revealed
z significance or p-valus of 0,000, rejecting the null hypothesis that there is ne difference bebween the correlation matrix and the identity matriz.
In addition, future research could explore combining methods such as SEM and ANM- to gain desper insights, such a5 research conducted by
Hidayat-Ur-Rshman 2t =l. (2022}, whe employs the diffusion of inncvaticns theory 3= 3 grounded theory to propose 2 resserch model that
incorporates convenience, perceived safety, personal innovativeness, and perceivad brust in order to investigate the determinants of consumers’
intention to use m-walists, A byo-pronged strategy involving Structural Eguation Modeling-Intzgrated Neural! Metvork [SEM-ANN] was employed:
First, PLS-SEM was used to identify the significant detecminants of intention to use. Second, the ANN method was vblized 2= = robusiness
meassure to. validate the PLS-SEM results and sstimate the relative significance of the SEM-baszed significant determinants. Our findings
corroborate that compatibiiity, ease of use, sbservability, convenience, ralative sdvantags; personal inmovativeness, perceived trust, and
perceived security =re the primary determinznts of m-wallet usage intent. In addition, we confirmed that the perception of sscurity is the most
influential pradictor of intent to us=. The resulis of ANN have supplemented those of PLE-SEM, but differences in the order of influental factors
wers also obseryved.
4, Factors Affacting Intention and Actuai Use
In future research, it is recommended to examine factors that have besn shown to influence intention a2nd actual use in the context of digital
paymenks. Variables such as ATT, CMPA, EE, FC, HM, PE, PEQU, PEVA, PR, PU, SCA, S, SUNO, and TRU that are relevant can be the main focus.
In futurs research. it cap explore more-desply how moderating variebles such as HM affect the sffect of PEOU on AL, PU with AL, and SCR with



AU (Salimaon, Yasoff, et al., 2017). further resaarch can also use moderator varizbles such as age, gender, experience; and culture. According
to research by Akhtar et al, (2019), research focuses on the cultural differences betwesn China and Pakistan that influsnce individuals’ ntent to
employ m-banking. Regarding the adoption of this techrology, each nation responds differently to 3 number of fackors. Where BU, £1, and PECU
influgnce intention in Pakistan. In Chinz. however, only PU influencas intention. The study also revealed that cultural differences moderate the
aszociation bebween SI and the intention to employ m-banking. This eémphasizes the significance of incorparating local cultural values inte:
strategies designed o promots technology =doption.
Future ressarch can slso compars the use of one system with another (de Luna =k zl., 201%), women versus men (Merhi 2t al., 2020}, =arly
respondents versus late respondents (Cliveira et al., 2014}, current uzers versus potental users [Phonthanuletithaworn et al., 201687, Consumers
Wheo Had Used Moblle Payment versus Consumers Who Had Mever Used Mobile Payment [W. R, Un =t al,, 2020). The research conducied by de
Lunz et al, {2019) compsares three mobile payment systems in Spain: SMS, NFC, and QR codes. According to the findings of this study, there
are disparibes bebween the factors that influence ussge intentions. Subjectve norms and social infusnce are the meost important factors in the
EME maobile payment system. foliowed by perceived usefulness. atiituds, percsived ease of uss. apd perceived security. Subiective norms.
perceived usefulness, atbtude,. perceived simplicty of use, and perceived securibty have = greater impact oh NFC mobile payment systems. In
OF mobile payment systems. perceived usefulness has the grestest impact on usage intention. followed by subjectve norms. percefved === of
use, sttitude, and perosived security.
Based on Merhi et al, (2020) research; the results shewed that consomer behavioral intentions n using mobils banking services were significantly
moderated by ags through s relatisnship with facilitating conditions and trust in Lebanese respondents. as weall as parformance sxpectations.
effort expectabions, hedonic motivation. price value, and habits in-Brikish respondents.

The selection of these factors should be based on previous findings linking them ko t=chnology adoption behaviar. The integration of these factars

into the analysis model will make a more valuable contribution to the understanding of digital payment intention and usage.
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submissions,

We ancourage authors of original research papers to share the research objacts — including raw data, methods, protocols, software,
hardware and other outputs — assoclated with thelr paper. More Information on how our apen access Research Elements journals can
help you do this is available at hitps:fwww. elsevier.comfauthorsitools-and-resourcesiresearch-elements-jounals?
dgoid=ec_em_research_slements_email,

Kind regards,

Dorin Stanciu, PR.D.

Assoclate Editor

Computers in Human Behavior Reports

Editor and Reviewear comimenis:

Reviewear's Responses o Questions

Mote: In order to effectively convey your recommendations for improvement to the author(s), and help editors make well-informed and
efficient decisions, we ask you to answer the following specific questions about the manuscrigt and provide additional suggestions
where appropriale.

1. Do the authars explain the reason for wriling a review article in this figld?

Please provide suggestions to the author(s) on how o better justify their reasons. Please number each suggestion so that the-authors)
can more easily respond,

Reviewsar #2. Yas, the authors explain the reason for writing a review article in this field
Reviewsr #3: yes, ses my comment below.

Reviewear #5° Please review the attached document

2. Does the review article provide a good overview of the development of the field whils providing insights on its future devslopment?

Please list the histarical developments of likely fulure scénanos that the author{s) should add or emphasize more. Please number each
suggastion so that tha author(s) can more easily raspond.



Reviewer #2: Yes, the review arlicle provide a good overview of the development of the fisld while providing insights on its future
development

Reviewer #3: yes, see my comment below.

Reviewer #5° Please review the attached document

3. Do the authors adeguately represent the most relevant and recent advances in the fisld?

Flease provide suggestions 1o the author(s) on how to Improve their reference list to include the relevant topics and cover bolh historical
references and recent developments. Please number each suggestion so that the author{s) can more easily respond.

Reviewear #2. Yes, the authors adequalely reprasent the maost relevant and recenl advances in the field
Reviewer #3; yes, see my comment below,
Reviewer #5: Please review the attached document

4. Is the review reported in sufficient delail to allow for its replicability andfor reproducibllity (e.g., search sirategies disclosed, inclusion
criteria and risk of bias assessment for individual studies stated, summary mathods spacifiad)?

Please provide suggestions to the author(s) on how to improve the replicability/reproducibility of their review. Please number each
suggestion so that the author(s) can more easily respond.

Reviewear #2: Yes, the review reported in sufficient detail to allow for its replicability andfor reproducibility
Reviewer #3: yes, see my comment below,
Reviewer #3: Please review the allached document

5. Is the statistical summary method (e.g., meta-analysis, meta-regressions) and its reporting (e.g.. P-values, 95% Cls, efc.) appropriate
and well described?

Flease clearly indicate if the review reguires additional peer review by a statistician. Kindly provide suggestions to the author(s) on how
to improve the stalistical analyses, controls, sampling machaniam, or statistical reporting. Please number @ach suggestion so that the
author(s) can more easily respond,

Reviewar #2: Yas, the PRISMA process has been mantioned in details

Reviewear #3: yes, sae my comment balow,

Reviewer #5: Please review the attached document

6. Does the review structure, fiow or wiiting need improving (e.q., the addiion of subheadings, shortening of lext, reorganization of
sections, or moving details from one section to another, following PRISMA guidelines)?

Pileasa provide suggestions to authors on how to improve the review structure and flow. Please number each suggestion so that the
auther(s) can more aasily respond,

Reviewer #2: Mo, the review structure, flow or writing has been improved in the second round of peer review
Reviewer #3: yes, see my comment bedow.

Reviewer #5; Pleasa review the attached document

7. Could the manuscript benefit from language editing?
Reviewer #2: Yas
Reviewear #3; Yes

Reviewsr #5: Mo

Rewviewer #2; This field iz optional. If vou have any additional suggestions beyond those relevant to the questions above. please number
and list them hare,



Reviewear #3: The manuscript under review provides a comprahensive summary of research on digital payments, highlighting factors
influgncing acceptance and actual usage, covering empirical studies from 2013 o 2022, The authors identify crucial factors affecting
digital payment intent and actual usage. Additionally, they underline existing research gaps and the potential contributions of their study.
Specific Comments;

Lack of Discussion on Thematic Sludies,

My primary concern is that the authors do not sufficiently discuss the thematic studies within the sample literature. The manuseript
mentions factors influencing digital payment intent and usage, but it would be valuable o elaborate on the themes and sub-themes
explored in the literature. For example, the determinants of digital payments need to be explicitly identified and discussed. Providing an
opinion on these delerminants’ significance and relevance would enhance the manuscnpt's depth and context.

Enhancing Rationality in the Introduction:

The introduction of the manuscript should be improved in terms of rationality. [t is crucial to explicitly outline what is missing or what
issuss in the field of digital payments this study aims to address. Furhermaore, given the existence of other systemalic literatures review
studies on this topic, the authors should clarify how thair study differs from these existing works. This will help readers understand the
unigue contribution of this study to the field.

Methodalogical Support:

The authars should consider providing mera comprehensive support for their chosen methodology. Referring to the paper Tha
developmenl of corporate governance literature in Malaysia: a systematic Iiterature review and research agenda can be beneficial in this
regard. Explaining how their methodelogy aligns with and improves upon existing methodolagies, and how it specifically suits the
objectives of thelr study, will bolster the manuscript's methodology section,

Theoretical Discussion:

In the theoretical discussion section, the authors should incorporate a subsaction an the limitations of each theory, This shoold be
placed at the end of the discussion and include relevant support from existing literature. By doing so, the manuscript will offer a more
comprahensive evaluation of the theories discussed and help readers understand the boundaries and potential areas for improvemant
in these theoretical framewaorks.

The authors should consider enhancing the discussion on future research directions. Given that the identification of research gaps and
potential areas for further study is a significant outcome of this systematic literature review (SLRE), it is crucial o address this aspeclin a
more critical and detailed manner, Provide a deeper analysis of the gaps and limitations within the existing fiterature, and suggest how
future research can fill these gaps, Consider discussing nol only what should be explored but also how It can be done,

Proofreading:
The manuscript requires proofreading, as there are some language and formatting issues. For instance, paragraph number 8 in the
introduction seems to have typographical emars or awkward phrasing that needs correction.

Overall, the manuscript presents valuable insights into the factors influencing digital payment intent and actual usage. By addressing the
abova concerns and suggastions, the authors can significantly enhance the quality and impact of thair research. | look forward to seeing
A revised version of the manusaript that incorporates these improvemeants,

Reviewer #5: | appreciate the opportunity to re-examineg this manuscript. In my opinion, the authors have done an excellent job
addressing the concems raised in my previous review. After reading the |atest version of the manuscript with the implemented
impravemeants, | believe it should be accepted for publication,

However, | would |ike to propose to the authors that they review some additional aspects before its final approval.

The authaors have pul a significant effort inte revising the initial section titled "Future Ressarch Directions.” However, in this latest
version, it seems that the section does not introduce new lines of research but rather summarizes the work carried out in the article, This
saction is crucial, as it serves as a starting point for other researchers, In its current state, it lacks novelty. Furthermore, it would be
beneficial to consider the inclusicn of an infographic that visually summarizes potential directions for future research.

It is essential thal the authors standardize the use of acronyms throughout the manuscript. On some occasions, they use the full names
of the variables under review, while on other cccasions, they employ acronyms. | suggest opting for one of these options or establishing
a logical criterion for their use,

| recommend verifying the section numbering to ensure consistency,

Additionally, it is suggested to unify the reference list style, making sure that the titles of joumnals follow a consistent format, whether in
uppercase or according to the articla title, in accordance with the selected citation guidelinas.

More informaltion and supporl
FAGQ: When and how will | receive the proofs of my article?
hitps:/fservice.elsevier.com/applanswersidetallia_id/8007/p/1 0582/ supporthub/publishing/relsted/

You will find information relevant for you as an author on Elsevier's Author Hub: https: e elsevier comiauthors

FAC: How can | resel a forgotien password?

hittps:/izarvice. elsevier.com/app/answersidetalia_id/2B8452/supporthubdpublishing/

For further assistance, please visil our customer service site: hilps: lservice elsevier.com/appfhomelsupporthublpublishing!

Here you can search for solutions on a range of topics, find answers to frequently asked guestions, and leam more about Editorial



Manager via inleractive itorials. You can also talk 2477 to our customer support t2am by phone and 24/7 by live chal and email

At Elsevier, we want to help all our authors to stay safe when publishing. Please be aware of fraudulent messages requesting money in
return for the publication of your paper. If you are publishing open access with Elsevier, bear in mind that we will never request payment
hefore the paper has been acceptad. We have prepared some guidelines (hitpsiwaww.alsevier com/connectauthors-updatesevan-top-
tips-on-stopping-apc-scams ) that you may find helpful, including a short video on Identifying fake acceptance letters
{hips:fwww, voulube comiwalchTv=oSIBIhDSXIE ). Please remeamber thal you can contacl Elsevier s Researcher Suppon team
{hitps://service.sisevier.com/app/homelsupporthub/publishing) at any time If you have guestions about your manuscript, and you can
leg into Editorial Manager to check the status of your manuscript (hiips. fservica elsevier comfappianswearsidelailia_idi28155/

&/10530 supparthub/publishing/kw/status!).

#AaU_CHBER#

Tao ensure this emall reaches the inlended recipient, please do not delete the above code

In compliance witl data protecifon regulations, you may request thal we remove your personal regisfration delails al any time, (Remove my
informationdetals), Please contact the publication office i pou have any questions

rizka.ramayanti rizka.ramayanti <rizka.ramayantifuniversitas-trilogl.ac.id= Sat, Mov 11, 2023 at 3:54 PM
To: Dorin Stanciu <ionut.stanciuw@dppd. utcluj.ro=
Dear Or. Dorin Stanciu,
Thank you very much for acknowledging the acceptance of my manuscrpt entitfed " Exploring Intention and Actual Use in Digital
Payments: & Systematic Beview and Roadmap for Future Research " with manuscript number CHER-D-23-00237R1. | am very

pleasad to hear that my manuscript has been acceptad for publication,

| am grateful for the time and effart that you and the manuseript reviewers have taken to evaluata my manuscript, | hope that this
research will make a pasitive contribution to the fisld.

Thank you once again for this opportunity, 2nd | look forward Lo contributing further 1o the Computers in Human Behavior Reports
journal in the future.

Kind regards,
Rizka Ramayanti

(Quoed toxt hiddan)]

rizka.ramayanti rizka.ramayanti <rizka.ramayanti@universitas-trilogi.ac.id> Mon, Mov 13, 2023 at 12:02 PM
To: nurulaisysh@trilogl.ac.id

[Cunted text hidden|

lonut Dorin Stanciu <ionulstancliu@dppd. utcluj.ro= Tue, Nov 21, 2023 at 5:25 PM
To: "rizka.ramayanti rizka ramayanti’ <rizka ramayanti@universitas-trilogi.ac.id=

Dear Or. Ramayanti,

| am glad your research found a home in our Journal and | hope you will consider us again, in the future.
In the meantime, | wish you the very best with your research and all your endsvours,

Kind regards,

Dorin

Porin Stanciu
Conferentiar | Associate Profassor, DSPP UTCN

FhD Psychology & PhD Leaming Sciences

Email: ionut.stanciu@dppd.utclujro ; ionut.stanciu@campus. utcluj.ro
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Proofs of [CHBR_100348]

1 message

corrections.eschi@elsevier.tng.co.in <corrections, eschielsevier ing.co.in> Maon, Moy 13, 2023 at 7:13 PM
T rizka. ramayanti@universitas-trilogi.ac.id

PLEASE DO NOT ALTER THE SUBJECT LINE OF THIS E-MAIL ON REPLY
Dear Ms Rizka Ramayants,

Thank you for publishing with Computers in Human Behavior Reporis, We are pleased to inform you that the proof for your upcoming
publication is ready for review via the link below. You will find instructions on the starl page on how to make corrections directly on-

serean o through POF
hitps:felsevier proofcentral. comfen-usilanding-page tmiMoken=02F2 2131023600040 12845701 2¢
Fiease open this hyperlink using one of the following browser versions:

Google Chrome 68+
Mozilla Firafox 61+
Mac OS5 Safar 11+
Microscft Edge 79+

a & = =

We ask you to check that you are satisfied with the accuracy of the copy-editing, and with the completaness and comectness of the text,
tables and figures. To assist you with this, copy-editing changes have been highlighted,

ou can save and return to your article at any time during the comection process. Once you make corrections and hit the SUBMIT button
you can no longer make further cormections,

Please review the proof and submit any comrections within 48 hours o help us publish your article as quickly and accurately as possible.
We very much look forward to your response.

Yours sincaraly,

Elsevier

E-mail: corrections.eschifalseviering.co.in

For further assistance, please visit our customer support site at https:iservice.elsevier.com. Here you can search forsolutions on a
range of lopics. You will also find our 24/7 support contact details should you need any further assistance from one of our customer
support representatives.
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IMPORTANT PLEASE TAKE ACTION, Production has begun on your article [CHBR_100348] in

Computers in Human Behavior Reports
1 message

t.deenthayalan@elsevier.com <t.deenthayalani@eisevier.com= Mon, Moy 13, 2023 at 6:37 PM
To: rizka.ramayanti@universitas-rilegi.ac.id

Article reference: CHBR_CHBR-D-23-00237
Article litle: Exploring intention and actual use in digital payments: & systemalic review and roadmap for fulure research
To be published in: Computers in Human Behavior Reports

Dear Ms Ramayanti,

Congratulations on your accepled paper! Thank you for choosing to publish in Computers In Human Behavior Reports. Please read this
e-mail carefully as it contains important information.

FINALIZE PUBLISHING YOUR ARTICLE:

We wark hard to publish our authors’ articles online as quickly as possible, so we're happy to report that processing of your manuscript
has already begun. To ensure thal we publish your arficle in saccordance with your wishes, please now complete these forms

http:/fauthors.elsevier.comfauthorforms/CHER100348/4 3751887 al00aB60ed 5488100372808

If this link does not work, please copy the entire URL (noting that it may run on to & second ling in this message) into your browsar, You
should log in with your Elsevier Profile credentials, which you may have already created when submitting your article,

CHECK YOUR CONTACT DETAILS:
Please check that your details listed below are correct so we can contact you if needed

Ms Rizka Ramayanti

Trilogi University

Indonesia

Phone: not available

Fax: not available

E-mail: rizka ramayantig@universitas-trilogi.ac.id

YOUR REFERENCE NUMBER:

To hilp us provide you with the best service, pleasa make a note of your article's reference number CHBR 100348 and quate it in all of
your messages to us.

If you wish lo find out more aboul the next steps in the publication process and for further help and / or information please visil our
Author hub, link below:
hitps:/lzervice. elsevier.com/applanswers/detailla_ id/34514/c/10532/'supporthub/pullishing!

Thank you for your cooperabion.
Kind regards,

Mr O Thayanithi

Data Administrator

Elsaviar

E-Mail: 1.dzenthayalanilelseyvier.com

HAVE QUESTIONS OR NEED ASSISTANCE?

For further assistance, Please feel free to talk to our Researcher support

team via 247 live chat and e-mail or avail our phone support for 24/7. Please visit
our Elsevier support Center where you can search for sclutions on a range

of topics and find answers 10 frequently asked quesbions, Gel starled heare:



hitp:/iservice_alsevier.com/app/homelsupporthub/publishing

Copyright @ 2022 Elsevier BV, | Privacy Policy hitp:/fwww.elsevier.comprivacypolicy
Elsevier Limited, The Boulevard, Langford Lane, Kidlington, Oxford, OX5 1GB, United Kingdom, Registration No. 1952084
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Publishing Agreement completed for your article [CHBR_100348]

1 message

Elsevier - Author Forms <Article_Status@elsevier.com= Tue, Moy 14, 2023 at 12:50 PM
To: rizka. ramayanti@universitas-trilogi ac.id
Co: rizka. ramayantii@universitas-trilogi.ac.id

ELSEVIER

Dear Ms Ramayanll,

Thank you Tor completing the Fublishing Agreement Form for
your article Exploring intention and actual use in digifal
payments: A syslemalle review and roadmap for fulure
researcht, Pleass find attachsad & copy of the “Journal Publishing
(License ) Agreement” which you completed online on November
14, 2023

If you have any questions, please do not hesilate 1o contact us.
To help us assist vou, please quole our article refarence
CHBR_10:0348 in all correspondence

Mow that your article has been actapted, you will want to

maximize the impact of your work, Elsevier facilitales and
encourages authors o share their article responsibly. To leam about the many ways in which you
can sharg your ariicle whilst respecting copyright, visit www.eisevier. com/sharnng-aricles.

W are committed to peblishing your article as quickly as possible.

Kind regards,
Elsevier Researcher Support

Have guestions or need assistance?

Please do nol reply 1o this aulomaled message.

For further assistance, pleaza visit our Elsavier Support Center where you can saarch for solutions on a
range of toples and find answers to frequently asked questions

Fram hera yau can also confact our Resaarchar Suppon am via 247 live ehal. email or phona support.

€ 2023 Elsevier Ltd | Privacy Policy hitpi\www alsevier. cam/privacypoiicy

Elsavier Limited, The Boulevard, Langford Lane, Kidiington, Oxford, OXS5 1GE, United Kingdom,
Reqgistration Mo, 1382084, This a-mall has bean sent to you from Elsevier Ltd. To ensure delivery (o your
introx (ot bulk or junk folders), please add Aricle_Ststusflelsavier.com to your addrass book or safe
senders sl
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CHER100348.html

20K



A
{@3 *ﬂm*_‘l::j:_‘:‘r rizka.ramayanti rizka.ramayanti <rizka.ramayanti@universitas-trilogi.ac.id>

Rights and Access form completed for your article [CHBR_100348]

1 message

Elsevier - Author Forms <casupportii@elsevier.com= Tue, Moy 14, 2023 at 12:50 PM
To: rizka.ramayanti@universitas-trilogi.ac.id

ELSEVIER

Dear Ms Ramayvant,

Thank you for completing the Rights and Access Form for your
article Exploring intention and actual use in digital payments: A
sysiamatic review and roadmap for future research on
Movembear 14, 2023,

The Order Summary is attached to this email
Your ariicle is free for everyone to read online at
hitps:/’dol.org/10.1016/].chbr.2023. 100348

If you have any guestions, plaase do nol hesitate o contact us,
Ta help Us assist vou, please quote our article reference
CHER_10:30348 in all comespondence

Mevw 1hat yaur article has been acceptad. you will want to maximize the impact of your werlk
Elsevier facilitates and encourages authors to shara their arlicle respansibly, To learn about the
many ways in which you ¢an share your article whilst respecting copynght, visil:

wiww slsavier comisharing-articles

Kind regards,
Elsevier Researcher Support

Seven strategies for you to create a brand
and promote your research

Leam how to give your research the visibility it deserves
with hese seven strategles.

> Access module now

Have guestions or need assistance?

Please do not reply to this automated message.

For further assistance, please visilt our Elsavier Support Canter whers you can searth for sohilions an &
range of topics and find answers 1o frequently asked questions

From hem you can also conlacl our Researcher Suppor leam via 247 Tive chiel, emall or phone support,

£ 2023 Elsevier Ltd | Privacy Pollcy hitpo!wwe alsayvier comiprlvacy policy

Elsavier Limited, The Boulevard, Langford Lane, Kidington, Ouxford, OX5 1GB, United Kingdom,
Registration Mo, 1882084, This e-mall s been sent 1o you from Elsevier Lid. To ensure :iP.l.'ulHrj,l {o your
introx (not bulk or junk folders); please add casuppont@atsoviar com o your addrass book or-safe
senders lisl
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Corrections received - [CHBR_100348]

1 message

optteami@elsevierproofcentral.com <opileami@elsevierproofeentral.com= Wed, Moy 15, 2023 at 10:53 AM
To: rizka.ramayanti@universitas-trilogi.ac.id

This is an automatically generated message. Please do not reply because this mailbox is not monitored,
Dear Dr. Ms Rizka Ramayanti.

Thank you very much for using the Proof Cantral application for your article "Exploring intention and actual use in digital payments: A
systemalic review and roadmap for future research” in the journal "CHBR"

All your comections have been saved in our system. The POF summary of your corrections, generated from Proof Central, can be
downloaded from the following site for your reference:
hitps:/povi-elsevier-live.sd.amazonaws.com/b59ci2d7 0a54beadcl36928fd6d 148/CHBR_ 100348 edil_reportpdf

To track the status of your article throughout the publication process, please use our article tracking service:
hitp:/tauthors. elsevier.com/ TrackPaper. himi?irk_aricle=CHBR 100348&rk_surmame=

For help with article tracking:
hitp:isupport.elsevier.comfapp/answersidetailia_ida0

Kindly note thal now we have received your corrections, vour arficle is considered finalised and further amendments are no longsr
possible.

Please help us enhance Proof Central by completing a quick product survey, Your Input is valuable and will improve our platform for all
upsers, If you have already participated in the survey during the proof submission, please feel free to ignore this request. To access the
survay, kindly click here! Proof Cantral Surey

For further assisiance, pleass visit our customer support site at hilp:Vsupport slsevier.com. Here you can search for solutions on a
range of topics. You will also find our 24/7 support contact details should you need any further assistance from one of our customer

supporl representalives,

Yours sinceraly,
Elsevier Proof Central team

When you publish in an Elsevier jourmnal your article is widely accessible. All Elsevier journal arficles and book chapters are automatically
added lo Elsevier's SciVerse Science Direct which is used by 16 million researchers. This means that Elsevier helps your research get
discovered and ensuras that you have the greatest impact with your new articla.

wiww. sciencedirect.com
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PLEASE TAKE ACTION - Share your article [CHBR_100348]

1 message

Elsevier - Article Status <Article_Stalusi@elsevier.com= Tue, Dec 19, 2023 at 12:30 AM
To: rizka.ramayanti@universitas-trilogi.ac.id

ELSEVIER

Share your article!

Pagmr Aerepind s Fapsr Received ool e Pinale ase Beady hee Comwctions io the Py e [Ty
the Ediorial #yaam m Produrtice being craated Appeoial Prrad Sastemittmil Finalliea Fmalivad

Title: Expforing imfention and actual Use in digital payments! A systematic review snd roadmap for
futiure reseanch

Reference: CHER_ 100348
Dear Mz Ramayanll,

We ara pleased o l#t you know that the final opan access
version of vour article Exploring intention and actual use in
iigital paymenis: A systematic review and roadmap for fulure
research s now available anling, contaiming full bibkographic
detaits. Are you ready (o share il with the wartd?

This Bcience Direct link is 3 guick and sasy way (o share tha
fimal version of your article with colleagues, co-authors and
friends

Your article link;
https://doi.org/10.1016/j.chbr.2023.100348

¥ou can also use the Science Oirecl link lo download 5 copy of the article for your own archive. |l
also provides a quick and easy way lo share your work with colleagues, Co-Authors and friends,
And you are welcome (o -add it o your homepage or social media profiles such as Facebook,
Google+ and Twitter. Other ways in which vou can use your final article have been detarmined by
your choice of user license.

I you sxpenence problems apening the link in Science Direcl, pleass check your browser
compatibility, In case of any technical problems please contac! Saiencs Direcl Helpdesk

To find out how else you can share your article visit www.elsavier.comysharing-articles,

Kind regards,

Eisgvier Resaarchar Suppon



For ludher help andior information please visil our Author hub here.

Increase your article’s impact
Chr Get Moticad guide contains a range of practical tips and advice to help you maximze visibility af your
article.

Publishing Lab
Do you have ideas on how we can improve the author sxpenence? Sign up for the Elsevier Publishing
Lab and help us dévelop our publishing Innovations!

Have guestions or need assistance?

Plaasea do not reply (o this aulomaled message:;

For furthor assistance_ please visit our Elsevier Support Cantar whera you can search for solutions an a
range of topics and find answers Io frequently askad questions

Fram here you can also contact our Researcher Support team via 24/7 live chat, emall or ghone support,

& 2023 Elsevier Ltd | Privacy Policy hitp./fwww elsevier. comiorivacypolicy

Elsevier Limited, The Boulgvard, Langford Lane, Kidington, Ouford, OXS 1GB, United Kingdom,
Registration Mo, TBE2084. This e-mail has bean sent lo you from Elsevier Lid. To ensure delivery to your
inbow (not bulk or junk folders). please add Aricle_Status@elsavier.com to your address book or safe
senders lisl,
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